
DIALOG GROUP BERHAD 

ÅFounded in 1984 and listed on the Bursa Malaysia with a market 

capitalisation of RM 5.2 Bil ( as at 3 January 2012) 

ÅOffices in 12 countries with 2,200 employees 

ÅAn integrated multi-discipline technical service provider to the 

oil, gas and petrochemical industry  
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CORE BUSINESSES 
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LOGISTIC SERVICES ï Tank Terminals & Supply Base 
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TANK TERMINALS 
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Kertih Centralised Tankage Facility 

Langsat Tank Terminals Facility 

Independent Deepwater Petroleum  

Terminal - Pengerang 



KERTIH CENTRALISED TANKAGE FACILITY (KCTF) 
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KEY FACTS : 

Ç Storage capacity 400,000 m3 

Ç Take or pay concept 

Ç 3.2 mil tons throughput, 

88% guaranteed by users 

Ç Adjacent 40 acres of vacant 

land for expansion 

PETRONAS 

AMMONIA SDN BHD 

OPTIMAL GROUP OF 

COMPANIES 

AROMATICS 

MALAYSIA SDN BHD 

VINYL CHLORIDE (M) 

SDN BHD 

BP PETRONAS 

ACETYLS SDN BHD 

KERTIH TERMINALS 

SDN BHD 

 Handling, Storage & 

Distribution of 

Ç Chemicals 

Ç Petrochemical feed 

stock product 

Ç Petroleum Products 

Ç By-products 



 

 

Ç Global energy trader 

Ç Worldôs 3rd largest 

independent oil trader 

Ç Annual turnover of 

USD79.2 billion 

Ç Assets above USD1.9 

billion 

Ç 67 offices in 44 

countries worldwide 

LANGSAT TANK TERMINALS FACILITY 
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55% 45% 

80% 20% 

CENTRALISED 

TERMINALS  

SDN BHD 

PUMA ENERGY 

ASIA PACIFIC BV 

(TRAFIGURA) 

Blending, Storage & Distribution of 

Ç Petroleum Products 

ÇBy-products 

Ç Jet Fuel 

KEY FACTS: 

Ç Capacity of 650,000m3 

Ç Land area: 50 acres 

Ç 30 years concession 

Ç User: Trafigura Pte Ltd 

Ç Term Agreement 

KEY FACTS: 

Ç Capacity of 380,000m3 

Ç Land area: 21.9 acres 

Ç 30 years concession 

Ç User: CAO 

Ç Term Agreement 
Langsat Terminal 

(One) & (Two) 

Langsat Terminal 

(Three) 

26% 

CHINA AVIATION 

OIL (S) CORP LTD 

(CAO) 

74% 

 
 

Ç Largest purchaser of jet 

fuel in Asia Pacific 

Ç Key supplier of imported 

jet fuel to the PRC civil 

aviation industry 

Ç Turnover of USD5.5 

billion 

Ç Assets of USD1 billion  

Ç Listed on Singapore 

Stock Exchange 

CHINA AVIATION OIL 



INDEPENDENT DEEPWATER PETROLEUM TERMINAL 
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JOHOR STATE 

(S.S.I) 

90% 10% 

PENGERANG : - 

Corporate Structure 

The independent deepwater 

petroleum terminal will be able to 

handle the storage, blending and 

distribution of crude oil and 

petroleum products  

51% 49% 

PENGERANG 

TERMINALS SDN 

BHD 

PENGERANG INDEPENDENT 

TERMINALS SDN BHD 

 

 

Ç Worldôs Largest 

Independent Tank 

Storage Service 

Provider 

Ç Operates in 31 

Countries 

Ç 83 Terminals 

Worldwide 

Ç Total storage 

capacity of more than 

26 million cubic 

metres 

Ç Annual Turnover of 

ú1.1 billion 



UPDATES ON PENGERANG TERMINAL 
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Ç 500 acres ï to be 

reclaimed 

Ç Deepwater ( 24 meters ) 

jetty facilities capable of 

handling VLCCs and 

ULCCs 

Ç Sheltered harbor  

Ç Strategic location ï next 

to international sea 

lanes 

Ç Storage capacity 5 M m3 

Ç Phased investment of 

about RM 5 billion 

Phase 1 - 150 acres - Capacity of 1.3 M m3 + 7 berths = RM 1.9 billion 

M = million 



JUBAIL OFFSHORE SUPPLY BASE 
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Centralised Integrated Offshore Supply Base  

Oil Reserves :  

Saudi 270 billion bbls Vs Malaysia 4 billion bbls 

Vessels Call and 

Berthing 

Offshore operation 

support vessels 

crew change 

Imported materials 

and supplies ï 

stored, assembled 

& prefabricated  

Single-point  

interface with 

relevant 

authorities  

Bunker fuel and 

portable water  

Offshore facilities 

equipments for 

repair and 

maintenance  

Central life raft 

inspection and 

buoy maintenance 

centre 

3.45 hectares 



RISK SERVICE CONTRACT ï MARGINAL FIELDS 
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48% 20% 32% 

Á15 years 

ÁBalai Cluster Fields, located offshore Bintulu, Sarawak 

ÁDevelopment and production of petroleum  

 

Á2 phases : 

Pre-development phase 

üup to 18 months 

üinclude geological and geophysical works, drilling 

and testing of appraisal wells and procurement of 

related facilities and equipment 

üEstimated cost USD 200ï250 million 

  

Development Phase 

üOn successful completion of pre-development 

phase and economic viability of the fields to 

progress to the development phase.   

üto be online within 24 months  

üInclude drilling of wells, installation of platforms, 

topsides and pipelines, and tie-in of the new 

facilities to existing infrastructure 

üEstimated cost USD 650 - 700 million 

 

ÁJV Co to manage, operate, develop and project 

finance the SFRSC  

SMALL FIELDS RISK 

SERVICE CONTRACT 

BC Petroleum Sdn Bhd 



SPECIALIST PRODUCTS & SERVICES 
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Swellable Elastomers 
Solid Expandable 

Tubular (SETÊ)  

Synthetic 

Drilling Fluids 

VIETNAM 

1) PETROVIETNAM 

2) CARIGALI VIETNAM 

3) VIETSOVPETRO MYANMAR 

1) PETRONAS 

2) ESSAR OIL 

3) TWINZA OIL 

4) PTTEP MYANMAR 

INDIA 

1) ONGC 

2) CAIRN ENERGY 

3) OILEX LTD  

4) HOEC 

AFRICA 

1) STERLING OIL 

RESOURCES 

NIGERIA 

2) SHELL NIGERIA 

3) SHELL LIBYA 

4) ANA INDUSTRIES 

LTD 

5) AP OIFIELD 

SAUDI 

1) SABIC 

2) CHEVRON 

3) GULF FARABI, 

4) SAHARA 

PETROCHEM. 

5) HALLIBURTON 

 

MALAYSIA 

1) PETRONAS 

2) SHELL   

3) EXXON MOBIL 

4) NIPPON OIL 

5) TALISMAN 

6) CARIGALI HESS 

7) PETROFAC 

8) MURPHY OIL 

9) BHP 

10) NEWFIELD 

11) CPOC 

AUSTRALIA 

1) HALLIBURTON 

2) MI DRILLING 

3) BAKER HUGHES 

MIDDLE EAST 

1) HALLIBURTON 

OMAN 

2) RAK PETROLEUM 

3) MI GULF SERVICES 

 

INDONESIA 

1) PERTAMINA 

2) CONOCOPHILLIPS 

3) BP TANGGUH 

4) CHEVRON 

5) VICO 

6) PT BAKER HUGHES 

7) PT BAROID 

8) PT TRIGUNA 

9) PETROCHINA 

10) TALISMAN 

11)  KALTIM 5 

 

SELECTED CUSTOMERS PROFILE 

BRAZIL 

1) CHEVRON  

Catalyst 

JAPAN 

1) SHOWA SHELL 

NEW ZEALAND 

1) SHELL 

CAMBODIA 

1) CHEVRON 

2) PTTEP  

CHINA 

1) CHEVRON  

2) SHELL CHINA 

3) PETROCHINA 

4) SINOPEC 

5) CNOOC 

THAILAND 

1) PTTEP 

2) COASTAL ENERGY  

3) CHEVRON  

4) STAR PETROLEUM 

5) ESSO SRIRACHA 

6) PTTAR  

7) THAI OIL 

BANGLADESH 

1) MI-SWACO 

SRI LANKA 

1) MI-SWACO 

CHILE 

1) GREYMOUTH 

PETROLEUM 



PLANT MAINTENANCE & CATALYST HANDLING SERVICES 
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DIAGNOSTIC 

INSPECTION 

SERVICES 

TURNAROUND 

& SHUTDOWN 

LONG TERM 

MAINTENANCE 

SERVICES 

PLANT REVAMP, 

REJUVENATION & 

DEBOTTLENECKING 

MECHANICAL 

SPECIALIST 

SERVICES 

TOWER & TRAY 

REPAIR & 

UPGRADE 

TANK 

CLEANING 

CATALYST 

HANDLING 

SERVICES 

Quality 

Å Minimum Inert Entry 

Å Reduced Attrition 

Environment 

Å Zero Dust Emission 

Efficiency 

ÅSpeed 200 litre drum / 

minute 

Å Reduce Catalyst Handling 

Duration 

Safety 

Cost 

Catalyst 

Utilisation 

Productivity 


