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to Reality
Since 1984, Dialog Group Berhad has been playing a strong and effective role in
supporting the oil, gas and petrochemical industry. The Group has not looked back
since then, given its meteoric rise and significant achievements in the industry as a
leading integrated technical services provider to both upstream and downstream
sectors. Today, one of the major projects that the Group is undertaking, is the
RM5 billion Pengerang Deepwater Terminal in the state of Johor. This massive project,
both in size and complexity, further validates the Group’s unrivalled reputation and
stature in the industry as a strong and performance driven Group.

About Pengerang
Deepwater Terminal
Pengerang Deepwater Terminal, one of the Malaysian Government’s Entry
Point Projects, has the potential to transform Pengerang into Asia’s
Rotterdam Port. Upon completion, the Pengerang Deepwater Terminal will
be able to handle the storage, blending and distribution of crude oil, gas and
petroleum products.
The first phase of the project is being undertaken by a joint venture
company comprising DIALOG, Vopak and the Johor State Government.
DIALOG’s partner Vopak, which is headquartered in Rotterdam, the
Netherlands, is the world’s largest independent tank storage provider and
specialises in the storage and handling of liquid chemicals, gasses and oil
products. The first phase is scheduled to be completed by December 2013
and operational for the first oil commissioning in 1st quarter 2014.

• The Pengerang Deepwater Terminal is a RM5 billion project located in Pengerang,
South Eastern Johor
• Scheduled completion: 2017
• Storage capacity: 5 million cubic metres
• Land reclamation:

500 acres

• Pengerang’s strategic location to international sea lanes and natural attributes such
as sheltered harbour and deepwater makes it an ideal location to serve as an

oil, gas and petrochemical hub
• The construction of a deepwater jetty facility with water depth of 24 metres, would

facilitate handling Very Large Crude Carriers (VLCCs)
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Group’s 10-Year
Financial Summary
2012

2011

2010

2009

2008

2007

2006

2005

2004

2003

1,633.8 1,208.4 1,139.1 1,104.5

790.5

476.6

349.4

253.9

185.3

223.8

Revenue
(RM’ million)

Profit before tax
224.9

200.5

150.0

123.5

97.2

59.0

53.2

35.5

40.8

36.1

181.8

160.1

124.7

101.5

81.6

51.6

46.9

32.6

37.3

30.8

7.7

7.1

5.5

4.3

3.5

2.3

2.1

1.6

1.8

1.5

1,193.6

583.1

477.5

440.6

379.2

324.5

313.6

291.2

275.8

223.5

Return on shareholders’
equity (%)

19.9

28.7

25.8

22.4

21.5

15.4

14.8

11.5

14.9

14.7

Net cash dividend
payment (RM’ million)

73.9

61.3

54.6

37.5

32.1

22.5

20.9

18.7

16.7

11.6

Cash dividend rate,
net of tax (%)

31.0

31.0

27.8

27.0

22.9

16.1

15.1

13.7

12.2

10.8

41.7

40.3

46.2

40.8

42.4

45.6

46.7

57.3

44.7

37.6

51.7

27.2

22.3

20.6

17.7

15.2

14.9

13.7

13.4

11.2

25.1

13.0

12.2

8.3

2.6

2.0

3.1

2.3

2.3

2.1

(RM’ million)

Profit after tax
(RM’ million)

Net earnings per share
(sen)

Shareholders’ equity
(RM’ million)

Dividend payout ratio
(%)

Net assets per share
(sen)

Cash per share
(sen)

Revenue

Profit before tax &
Profit after tax

(RM’ million)

05
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123.5
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150.0

81.6

03 04
11

59.0

53.2
35.5

40.8

36.1

476.6

349.4
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05

06

12

07 08
09

PBT

11

12

PAT

28.7

Shareholders’
equity (RM’ million)
& Return on
shareholders’
equity (%)

19.9

22.4

10

11

06

07 08
09

73.9

31.0

25.1
51.7

In addition to the cash dividends
disclosed, the Company also
declared the followings:

61.3

27.8

12

ROE

54.6

27.0

12.2

06

07 08
09

Net cash
dividend payment

10

11

06

07 08
09

12

Cash dividend rate,
net of tax

Net assets per share

1.

Share dividend of one treasury
share for every fifty ordinary
shares held in respect of
FY2006.

2.

Special cash dividend of 10.8%,
net of tax in respect of FY2006.

3.

Share dividend of one treasury
share for every fifty ordinary
shares held in respect of
FY2009.

27.2

8.3
22.3

20.6

17.7

15.2

2.0

2.6

3.1
2.3
13.7

14.9

2.3
13.4

05

2.1

03 04

11.2

22.5

20.9

05
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Net assets per share &
Cash per share (sen)

37.5

32.1

16.1

15.1

13.7
18.7

03 04

10

11.6

16.7

10.8

12.2

22.9

Net cash dividend
payment (RM’ million)
& Cash dividend rate,
net of tax (%)

31.0

Shareholders’ Equity

477.5

440.6

379.2

05

12

13.0

07 08
09

583.1

15.4
324.5

03 04

223.5

313.6

2.3

2.1
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291.2
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03 04

1.6

1.8

1.5

11.5

14.8

14.9

14.7

3.5

4.3

21.5

5.5

25.8

7.1

7.7

Net earnings
per share (sen)
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1,193.6

03 04

253.9

223.8

185.3
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32.6

790.5

37.3

10
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1,208.4
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1,633.8
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(RM’ million)
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Corporate
Profile

Established in 1984, Dialog Group Berhad (DIALOG or
the Group) is a leading integrated technical services
provider to the upstream and downstream sectors in the
oil, gas and petrochemical industry. DIALOG has over the
years grown from strength to strength in the industry,
both organically and through strategic alliances with
internationally renowned technology partners.

Headquartered in Kuala Lumpur, DIALOG is a truly
global player given the Group’s strong and growing
presence across 14 countries with a staff strength of
2,700. DIALOG has offices and facilities in Malaysia,
Singapore, Thailand, Indonesia, Vietnam, Hong Kong,
China, Australia, New Zealand, India, Saudi Arabia, United

annual report 2012

Arab Emirates, United Kingdom and USA. Such strategic
locations bode well for DIALOG as the Group is able to
operate from a position of strength in tapping
synergistic benefits in readily serving a diverse range of
customers that include multinational oil majors, national
oil companies as well as multinational engineering and
services providers located throughout the world.
DIALOG is listed on the Main Market of Bursa Malaysia
Securities Berhad (Bursa Malaysia) and has a market
capitalisation of RM5.7 billion as at 30 June 2012.

Throughout the industry, the Group is highly regarded and respected as
a trusted and dependable provider of comprehensive services that
encompass:
•
•
•
•
•
•
•

Logistic Services – Tank Terminals & Supply Base
Specialist Products and Services
Plant Maintenance & Catalyst Services
Engineering & Construction
Fabrication
Upstream Services
ePayment Technology & Solutions
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Executive
Chairman’s
Statement
The Group turned
in a stellar
performance in
FY2012 registering
an all-time high of
RM1.6 billion in
total revenue and
a record RM181.8
million in net profit
after tax.

Dr Ngau Boon Keat
Executive Chairman

annual report 2012

Dear Valued Shareholders,
On behalf of your Board of Directors, I am
pleased to present the Annual Report for
Dialog Group Berhad for the financial year
ended 30 June 2012 (FY2012).

Delivering Robust Financial
Performance
I am delighted to report that the Group
continued to build upon the good
momentum achieved in the preceding
financial year to deliver record results for
FY2012. The Group turned in a stellar
performance in FY2012 registering an alltime high of RM1.6 billion in total revenue
and a record RM181.8 million in net profit
after tax. This translated into commendable
growth of 35% and 14% respectively in
FY2012 over the preceding year’s results.
This stronger performance was primarily
due to the consolidation of the full year
results of the newly acquired New Zealandbased fabrication and multi-disciplined
engineering company, Fitzroy Engineering
Group Limited (FEGL). In addition,
contributions from Malaysia as well as
Thailand, Brunei, China, the Middle East and
Russia, too increased significantly as a
result of higher contributions from the
Specialist Products and Services Division in
these countries.
The commencement of the operations of
Langsat Terminal (One) Phase 3 and
Langsat Terminal (Two) in September 2011
and January 2012 respectively, too
impacted positively on the year’s
performance. Our Singapore operation,
however, registered lower revenue in
FY2012 mainly as a result of reduced
engineering and construction activities as
well as plant maintenance services.

Over the course of the year, the Group raised
RM476.2 million through a corporate
exercise involving a rights issue with
warrants. The exercise was completed on
15 February 2012 and together with the
total valid excess applications was
oversubscribed by 65.01%.
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shareholders. The Group’s compounded
annual dividend growth rate since our public
listing in 1996 is 28%.
Going forward, your Board remains focused
on maintaining a balance between providing
a healthy dividend income to shareholders
whilst ensuring the future capital
requirements of the Group are adequately
met to maintain our financial strength and
fuel business growth.

In FY2012, the Group’s basic earnings per
share rose to 7.67 sen (FY2011: 7.11 sen),
while return on shareholders’ equity for
FY2012 was 19.9% due to the rights issue
(FY2011: 28.7%). The Group’s balance sheet
continued to strengthen with total net assets
expanding by 104.7% to RM1,193.6 million
from RM583.1 million, again due to the
rights issue of RM476.2 million and profit
contributed in FY2012. As at end FY2012,
our net cash balances stood stronger at
RM255.7 million in comparison to RM168.4
million in FY2011.

Building upon the good momentum gained
in the preceding year, I am pleased to report
that the Group continued to make strong
strides forward in our core business
activities in the year under review.

Creating Good Shareholder Value

Good Progress on the Pengerang
Deepwater Terminal

Your Board of Directors has an on-going
commitment to creating good shareholder
value and delivering a strong performance.
For FY2012, the Board is recommending a
final single tier dividend of 20% (FY2011:
18%) per ordinary share of 10 sen each for
approval by shareholders at the forthcoming
Annual General Meeting. Together with an
interim single tier dividend of 11% per
ordinary share of 10 sen each, the total net
dividend for FY2012 will be 31%.
This will result in a total net payment of
approximately RM73.9 million to
shareholders in FY2012 (FY2011: total net
dividend of 31% with a total net payment of
RM61.3 million). The total dividend pay-out
ratio for FY2012 will thus be 41.7%, in line
with the Group’s dividend policy of having a
recurring dividend pay-out ratio of at least
40% of its annual profits attributable to

Achieving Strong Business
Momentum

FY2012 saw reclamation and dredging
works commencing on the first phase of the
500-acre development for the Pengerang
Deepwater Terminal in Johor. The
Pengerang Terminal is set to be the first
deepwater terminal in South East Asia and
has the potential to become a regional oil,
gas and petrochemical hub owing to its
strategic location close to one of the busiest
international shipping lanes. Not only will
this project bring in short to medium-term
contributions from engineering and
construction activities for the Group, it will
also contribute long-term recurring income
when its tank facilities are operational.
With 50% of global petroleum product
growth estimated to come from this region,
we can certainly expect high demand for the
project’s storage facilities. Phase 1 of the
Pengerang Terminal project will involve the
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June 2012. The DJSB facility serves as an
integrated offshore logistics hub in support
of burgeoning offshore oil and gas activities
in the Arabian Gulf. It underscores the
Group’s mission to be recognised as a
reputable integrated offshore supply base
service provider in the region.

Bolstering Our Talent Pool

Ground Breaking Ceremony of Pengerang Independent Terminals Sdn Bhd.

construction of an initial storage capacity of
approximately 1.3 million cubic metres (m³)
together with six deepwater berths at a cost
of RM2.0 billion. With the capability to
handle the storage, blending and
distribution of crude oil and petroleum
products, the first phase of the Pengerang
Terminal is expected to be operational in
2014.
Abundant Upstream Opportunities
The Group is also focusing on oil and gas
opportunities in upstream marginal fields
that promise strong potential. Already the
Group has been involved in the development
and production of petroleum under the Balai
Cluster Small Field Risk Service Contract
from PETRONAS. To date, we have
successfully fabricated four offshore
wellhead platforms utilising the Tarpon
System for fields within the Balai Cluster
and are aiming to secure similar fabricating
contracts from third parties. This is an area
where we will continue to tap into in line
with PETRONAS’ plans to develop 25% of
the available marginal fields.

Our involvement in developing marginal
fields will also allow us to increase our
involvement in related activities such as
Tarpon fabrication, transportation and
installation as well as maintenance services.
The Group is now better positioned to
handle larger fabrication projects following
the acquisition of FEGL last year.
In addition, the Group is also actively
exploring mature field opportunities. To this
end, we entered into a Memorandum of
Understanding with Halliburton Energy
Services (M) Sdn Bhd (HESSB) in June 2012
to jointly pursue mature field redevelopment
projects in Malaysia. Moving forward, the
Group will continue to secure partnerships
with international oil and gas companies
who possess the expertise in specific niche
technology for development in the upstream
sector.
International Footprint Strengthened
On the international front, the DIALOG Jubail
Supply Base (DJSB) in the Eastern Province
of Saudi Arabia commenced operations in

As we continue to develop our core
businesses, we are constantly aware of the
need to attract and retain skilled talent. To
this end, the Group continues to undertake
various human resource development
activities with a special emphasis on
graduate programmes, development
courses and secondment assignments.
These activities are going a long way in
helping us develop and enhance the skills
of our workforce as well as providing them
good exposure and ensuring career
progression.
The year also saw us embarking on a
Human Resource Transformation initiative
to further enhance the Group’s strategies
and practices. This forms part of our
corporate vision and plan to elevate the
organisation to greater heights of
excellence.

Recognised for Good HSE
Practices
As we continue to expand our scope of
operations, the Group is constantly working
to maintain high standards and best
practices in the areas of Health, Safety and
the Environment (HSE). Our efforts are doing
much to inculcate a strong safe working
culture among our workforce.

annual report 2012
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Executive
Chairman’s
Statement
The year saw Pacific Advance Composites
Sdn Bhd being awarded the prestigious
Outstanding Vendor Awards 2012 by
PETRONAS Carigali Sdn Bhd. The former
was one of 18 recipients out of 200 vendors
that were recognised for upholding
outstanding practices. Dialog Catalyst
Services Sdn Bhd was awarded the
Contractor Safety Achievement Award by
Carigali Hess.

Strengthening Quality Assurance
and Control
In the area of Quality Assurance and Control
activities, the Group is committed to
continuously upholding the highest quality
of products and services to our customers.
This is reflected in the number of quality
certifications achieved and maintained over
the past one year.

Ensuring Good Corporate
Governance

Moving Forward
The International Energy Agency’s global
economic growth forecast for 2012 and
2013 parallels that of the International
Monetary Fund’s growth forecast of 3.5%
and 3.9% for 2012 and 2013 respectively.
Annual oil demand is set to grow by 0.9
million barrels per day (bpd) to 89.6 million
bpd in 2012 and by 0.8 million bpd to 90.5
million bpd in 2013. At the same time, world
demand for gas is expected to rise strongly
at an annual rate of 2.4% per year reaching
around 3,800 billion cubic metres in 2016,
driven largely by the power sector in most
regions.
This robust industry outlook and continued
strong domestic demand for oil and gas
bodes well for the domestic energy sector.
On top of this, it is envisaged that
development
under
Economic
Transformation Programme (ETP) in both the
upstream and downstream sectors will
generate tremendous opportunities for local
oil and gas players.

Being a leading integrated technical
services provider to the oil, gas and
petrochemical industry, DIALOG is poised to
benefit from such opportunities as we
continue to strategically grow our core
businesses comprising our specialist
products and services, EPCC, fabrication,
plant maintenance services, logistics and
upstream services businesses.
In the upstream arena, we will continue to
extend our capabilities to include the
rejuvenation and re-development of mature
oil fields as well as the development of
marginal fields. These will create robust
platforms that will yield long-term
sustainable revenue from incremental oil
and gas production. The increased
upstream activities from mature and
marginal field activities will also provide us
opportunities to participate in the value
chain in the field development cycle,
particularly in relation to the provision of
subsurface, operations and maintenance,
facilities engineering, fabrication and
installation services, among other services.

The Group remains committed to upholding
the tenets of integrity, transparency and
accountability through implementing good
corporate governance practices as
advocated by the Malaysian Code on
Corporate Governance. Strong internal
control policies and practices are in place to
protect our business reputation and
stakeholders’ interests.
Our commitment to good corporate
governance is vital to ensure the long-term
viability of our business. It goes beyond our
daily operations and encompasses the
impact of our businesses on the
environment.
Signing of Memorandum of Understanding with Halliburton Energy Services (M) Sdn Bhd.

10

Dialog Group Berhad

A skills training graduation ceremony for MyKasih mothers held during DIALOG’s Hari Raya Open House.

The above will increase the Group’s
sustainable and recurring income for the
future and will help reinforce DIALOG’s
position as a leading integrated technical
services provider.
Our strategy of expanding our investment in
Pengerang Deepwater Terminal also bodes
well for our engineering and construction
business as it will lend to a strengthening of
our capabilities and core skills.
Going forward, the Group will continue to
work hard to build upon our achievements
to date. Barring unforeseen circumstances,
we are confident that the Group will
continue to deliver a healthy performance in
the coming financial year.

Acknowledgements
On behalf of DIALOG’s Board of Directors,
I wish to convey my utmost gratitude to our
esteemed customers, principals as well as
technology and business partners and their
associates for their loyal support and
cooperation throughout the year. I also thank
our valuable shareholders for their
confidence and continuous support.
My sincere appreciation also goes to my
colleagues on the Board for their wise
insights and counsel which have helped
steer us forward. At this point, I wish to
extend our sincere gratitude to Dr Junid Bin
Abu Saham who served as an Independent
Non-Executive Director until his retirement
on 1 July 2012. We wish him well in his
future endeavours.

Last but not least, I also wish to applaud the
loyal management and staff of DIALOG for
their dedication and commitment to
achieving stellar results and to delivering a
truly excellent performance in FY2012. We
certainly look forward to their continued
support in helping to take the Group up to
the next level.
As we continue our journey to new heights
of success, I ask all of our stakeholders to
lend us their steadfast support. Thank you.

DR NGAU BOON KEAT
Executive Chairman
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Board of
Directors

Left to right :

Zainab Binti Mohd Salleh, Chew Eng Kar, Datuk Oh Chong Peng, Dr Ngau Boon Keat,
Dato’ Mohamed Zakri Bin Abdul Rashid, Chan Yew Kai, Ja’afar Bin Rihan, Kamariyah Binti Hamdan
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Board of
Directors’ Profile
DR NGAU BOON KEAT is the co-founder and major shareholder of
DIALOG and has been with the Group since 1984. He was appointed
to the DIALOG Board on 2 January 1990 and is currently the
Executive Chairman of DIALOG, Chairman of the Remuneration
Committee and ESOS Committee. He is a board member of Kertih
Terminals Sdn Bhd, Centralised Terminals Sdn Bhd, Pengerang
Independent Terminals Sdn Bhd and BC Petroleum Sdn Bhd. He is
also the founder and trustee of MyKasih Foundation, and director of
International Conference and Exhibition Professionals (formerly
known as WGC 2012) and Johor Petroleum Development Corporation
Berhad.
He is a Malaysian, aged 64, and holds a Bachelor Degree (Hons.) in
Mechanical Engineering and an Honorary Doctorate in Engineering
from the University of Canterbury, New Zealand. He is a member of
the Institution of Engineers, Malaysia and the Institution of Engineers,
Singapore. He is also a Registered Professional Engineer with the
Board of Engineers, Malaysia.
He began his career in 1972 as a Refinery Engineer with Mobil
Singapore Pte Ltd. He worked at Petronas Malaysia from 1975 to
1980 where he held various positions from Production Engineer to
Engineering Manager. He has more than 40 years of working
experience in both upstream and downstream of the oil, gas and
petrochemical industry.
Dr Ngau Boon Keat is deemed a major shareholder of DIALOG.
None of the Directors has any family relationship with any director and/or major shareholder of
DIALOG, any conflict of interest with DIALOG and any conviction for offences within the past 10
years.

CHAN YEW KAI was appointed to the DIALOG Board on
23 September 2005 and is currently the President and Chief
Operating Officer of DIALOG.
He is a Malaysian, aged 58, and holds a first class Honours Degree
in Chemical Engineering from the University of Malaya. He is a
member of the Institution of Engineers, Malaysia and is a Professional
Engineer registered with the Board of Engineers, Malaysia. He is
also a Fellow of the Institution of Chemical Engineers, United
Kingdom.
He joined DIALOG in 1993 as General Manager and was later
promoted as Director and Chief Executive Officer of Dialog Systems
(Asia) Pte Ltd, overseeing the operations of the Group’s Business
Development, Marketing, Technical Services and Petroleum Retail
and subsequently appointed as Deputy Group Managing Director of
DIALOG on 23 September 2005. He has over 34 years of experience
in the oil, gas and petrochemical industry encompassing plant
operations, project engineering and management, marketing and
business development. He was formerly with ICI for 9 years and
PETRONAS for 5 years.
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DATO’ MOHAMED ZAKRI BIN ABDUL
RASHID was appointed to the DIALOG
Board on 18 June 1999 and is an
Independent Non-Executive Director. He is
the Chairman of the Audit Committee and
Nomination Committee, and a member of
the Remuneration Committee and ESOS
Committee.
He is a Malaysian, aged 69, and holds a
Bachelor of Arts Degree with Honours and a
Diploma in Public Administration from the
University of Malaya. He also holds a
Masters Degree in Public Administration
from the University of Southern California,
U.S.A.
He retired from Government service in 1998
as the Director General of the Department
of Immigration of Malaysia after having
served the department for more than
4 years. Previously, he had served the
Government in various capacities in the
Ministry of Transport, Ministry of Finance
and the Prime Minister’s Department for
more than 30 years. He is also a director of
Hartalega Holdings Berhad.
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DATUK OH CHONG PENG was appointed as
an Independent Non-Executive Director of
DIALOG on 9 January 2009. He is also a
member of the Audit Committee.

CHEW ENG KAR is the Director, Corporate
Services of DIALOG. He was appointed to
the DIALOG Board on 24 February 1998.

He is a Malaysian, aged 68. He is a qualified
Chartered Accountant and is a Fellow of the
Institute of Chartered Accountants in England
and Wales. He is also a member of the
Malaysian Institute of Certified Public
Accountants (MICPA) and the Malaysian
Institute of Accountants.

He is a Malaysian, aged 53, and holds
a professional qualification with the
Association of Chartered Certified
Accountants, United Kingdom and is also a
Chartered Accountant with the Malaysian
Institute of Accountants.

He was a senior partner of Coopers
&
Lybrand
(now
known
as
PricewaterhouseCoopers), Malaysia (1974–
1997). He was a Committee Member of the
Kuala Lumpur Stock Exchange (1990–1996)
and also a past President (1994–1996),
Council Member (1981–2002) of the MICPA
and was also a member of the Malaysian
Accounting Standards Board (2003–2009).

He has been with DIALOG since 1992,
where he joined as the Group Finance
Manager and was later promoted to General
Manager, Group Finance before his
appointment to the Board. He has more than
28 years of working experience in corporate
and financial management.

His directorships in other public companies
include Alliance Financial Group Berhad
(Chairman), British American Tobacco
(Malaysia) Berhad, Kumpulan Europlus
Berhad, Malayan Flour Mills Berhad and
Ingenious Growth Berhad. He is a Member of
the Labuan Offshore Financial Services
Authority. He is also a Council Member of
Universiti Tunku Abdul Rahman (UTAR) and a
trustee of the UTAR Education Foundation.
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KAMARIYAH BINTI HAMDAN was appointed
as an Independent Non-Executive Director of
DIALOG on 27 July 2010. She is a member of
the Audit Committee, Nomination Committee
and Remuneration Committee, and is also the
Chairman of the Risk Advisory Committee.
She is a Malaysian, aged 61, and holds a
Bachelor and a Master of Laws degree from
the University of London, and a Barrister-atLaw degree from the Honourable Society of
Lincoln’s Inn.
She joined Petronas in 1979 as one of its legal
advisors and during her 10 years tenure there,
she also had the opportunity of heading the
Product Trading and Supply Department of its
then International Marketing Division. She
was also Legal Advisor and Company
Secretary to Petronas Gas Sdn Bhd (now
Petronas Gas Berhad) in 1988. She left
Petronas to be a Partner of Mah-Kamariyah &
Partners from 1989 to 2005 where she
continued to be actively involved in the oil and
gas business.
She has over 27 years of working experience
in various aspects of legal matters in relation
to oil and gas, general corporate advisory,
corporate finance, banking, real and personal
property transactions, joint ventures,
privatisation, engineering, procurement and
construction contracts, technology transfers
etc.

JA’AFAR BIN RIHAN was appointed as a
Non-Independent Non-Executive Director of
the DIALOG Board on 25 November 2010,
representing the Employees Provident Fund
Board (EPF), which is a substantial
shareholder of DIALOG.
He is a Malaysian, aged 44, and holds a first
class Honours Degree in Economics from
International Islamic University, Selangor
Darul Ehsan. He is also a National Member
of Malaysian Financial Market Association
since 1995.
He is currently the General Manager of
the Islamic Investment Development
Department of EPF and he joined EPF since
2008. He was the Vice-President of Calyon
Bank prior to joining EPF. He was with Bank
Negara Malaysia for 15 years whereby he
was actively involved in the development of
Islamic Money Market and Islamic Financial
Market. His last position held with Bank
Negara Malaysia was as Manager of the
Islamic Money Market and Investment
Operations and Financial Market before he
joined Calyon Bank.

ZAINAB BINTI MOHD SALLEH is the Group
Financial Controller and Joint Company
Secretary of DIALOG. She was appointed to
the DIALOG Board on 15 May 2007. She is
also the Secretary of the Nomination
Committee, Remuneration Committee and
ESOS Committee.
She is a Malaysian, aged 46, and holds a
Bachelor of Commerce in Accountancy from
University of New South Wales, Australia
and is a Chartered Accountant with the
Malaysian Institute of Accountants.
She joined DIALOG in 1995 as Accountant
and was later promoted to Group Financial
Controller and Joint Company Secretary.
She has over 24 years of working
experience in auditing and financial
management. She was formerly with
Price Waterhouse (now known as
PricewaterhouseCoopers) and other
companies responsible for financial and
cost management accounting.
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Mission
Statement
Safety

Quality

Competence

To continuously enhance competitiveness, competence and leadership in the provision of our services.
We shall honour our commitment to
quality and timely job completion as well as
unfailing protection of health, safety and the
environment.

We shall, as responsible and caring
corporate citizens, actively support the
Nation’s aspirations and serve the best
interests of the communities in which we
work and live in.

We shall continuously develop and retain
a highly skilled, motivated and professional
workforce to generate the dynamics that
will propel our business into strategic
growth areas with global reach and a
diversified sustainable earnings base.

FROM CREDIBILITY
TO BUILDING
RELATIONSHIPS
Transparency matters. Integrity matters. Trust matters.
Our deep rooted ties with all stakeholders is testament of the way
we have always conducted our business in a responsible and
ethical manner.
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Senior Management’s
Profile (Malaysia)
Mustaffa Kamal Abu Jamal Kamaludin joined Chong Chong Wooi joined Suhaimi Mohamed joined
Bakar joined DIALOG in 2001 DIALOG in 1995 and is the Chief DIALOG in 1986 and is the DIALOG in 1997 and is the
and is the Group Managing
Director for the Malaysia
Business Operations. He holds a
Bachelor of Science Degree in
Mechanical Engineering from the
Nevada-Reno University, USA.
He has more than 25 years of
working experience in the oil,
gas and petrochemical industry.
He was formerly with PETRONAS
Carigali Sdn Bhd for 5 years and
with other oil and gas related
companies
in
design
consultancy, construction and
fabrication, and maintenance &
specialised services.

Executive Officer, Group Logistic.
He is currently involved in
DIALOG’s ventures in tank
terminals business on build, own
and operate basis, both locally
and overseas. He holds a
Bachelor of Science Degree in
Chemical Engineering from the
University of Aston, Birmingham,
United Kingdom and is a
Professional Engineer registered
with the Board of Engineers,
Malaysia. He has more than 30
years of working experience in
the oil, gas and petrochemical
industry, in both upstream and
downstream activities and was
formerly with Esso Production
Malaysia Inc. for 13 years.

Executive Director, Major
Projects. He holds a Bachelor of
Science Degree in Civil
Engineering from the University
of Aston, Birmingham, United
Kingdom. He is responsible for
the development of Pengerang
project which involve reclamation,
dredging, jetty and storage tanks
construction. He has over 29
years of working experience in
engineering, construction and
project management in the oil,
gas and petrochemical industry.

Director, East Coast Region and
Director of Dialog Services Sdn
Bhd. He holds a Chemical
Engineering Degree from the
University of Tennessee, USA. He
is responsible for identifing new
business opportunities as well as
maintain good relationship wih
clients in the East Coast Region.
He has more than 25 years of
working experience in plant
turnaround and maintenance
work and was formerly with
PETRONAS.
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Heng Hiok Boon joined A Bakar A Wahab joined Alizan Abdul Manan joined Suhaimi Abdul Manaf
DIALOG in 2010 and is the Head,
Upstream Business. He holds
a Bachelor of Science Degree
in Minerals Engineering from
the University of Birmingham,
United
Kingdom.
His
current responsibilities includes
identification and assessment of
new upstream opportunities in
marginal and mature fields. He
has more than 31 years of
working experience in the
upstream oil and gas sector. He
was formerly with Shell Malaysia
Exploration
&
Production
Company and had been assigned
to various roles in petroleum
engineering.

DIALOG in 2011 and is the
Business Development Director
for Upstream Business, which
focuses primarily on the
marginal field development. He
holds a Bachelor of Engineering
Hons (Electrical) from Universiti
Teknologi MARA. He has almost
31 years of working experience
in the oil, gas and petrochemical
industry in various sectors
including construction, fabrication,
offshore installation, hook up and
commissioning, onshore pipeline
installation and mature fields
optimisation. He was formerly
with PETRONAS, PETRONAS
Carigali Sdn Bhd and also other
oil and gas companies.

DIALOG in 1998 and is the
Advisor for the Specialist
Products and Services Division.
He holds a Bachelor Degree in
Chemical Engineering from
Loughborough University of
Technology, United Kingdom and
a Master Degree in Business
Administration from Ohio
University, USA. He is a member
of the Institution of Engineers,
Malaysia and a registered
professional engineer in
Malaysia. He has over 30 years
of working experience in plant
operations, project feasibility
study, engineering design and
project management. He was
formerly with Esso Production
Malaysia Inc., KTA Tenaga and
Tenaga Nasional Berhad.

joined DIALOG in 2012 and is the
Senior Manager, Business
Development (New Ventures) for
Dialog Services Sdn Bhd. He
holds a Bachelor Degree in
Mechanical Engineering and
Energy Study from University
College, Cardiff, UK and
Advanced Diploma in Gas
Engineering from Institute Of Gas
Technology, Chicago, USA. He
has close to 30 years of working
experience in the oil, gas and
petrochemical industry in various
sectors including operation,
maintenance, commissioning
and start-up of gas, methanol
and LNG plant facilities. He was
formerly with PETRONAS and his
last position was Head of
Business Development for
PETRONAS Gas Business.
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Ho Kam Yong, Evelyn Jeffrey Gerard Perera Rokmanhili Zakaria joined Marina Mustaffa Kamil
joined DIALOG in 2000 and is the
Head of Risks Management,
Retail Petroleum, Corporate
Communication and ePetrol
Commercial. She holds a Master
of Business Administration and a
Bachelor Degree in Corporate
Finance from University of North
Texas, U.S.A. She has more than
20 years of working experience
in the development of macro
strategies and risk management.
Prior to joining DIALOG, she was
a Strategic Planning Manager for
the Hong Leong Group Malaysia
assisting the Executive Chairman
in the development of macro
strategies to ensure future
implications of all decisions are
taken into consideration covering
all the risk factors.

joined DIALOG in 2008 and is the
Managing Director of the ePetrol
Group of companies. He is
responsible for the development
and commercialisation of
integrated payment technology,
systems, services and solutions,
especially those relating to
MyKad use. He holds a Diploma
in Banking Studies from the
Institute of Bankers, London and
has 29 years of working
experience with HSBC Malaysia,
where his last posting was Head
of Card Business. Prior to joining
e-Petrol, he was Country
Manager for Visa International in
Malaysia, Brunei and Guam
where he served for 4 years.

DIALOG in 1998 and is the
Senior Manager, Business
Development/Client Representative
for business development
activities
for
DIALOG’s
centralised tankage facility
services business. He is currently
involved in tank terminals
business development. He holds
a Bachelor of Science in
Chemical Engineering from
Purdue University, U.S.A. He has
more than 16 years of working
experience in the oil, gas and
petrochemical industry.

joined DIALOG in 2010 and is the
Senior Manager for Corporate
Planning and Development. She
is also the Executive Assistant to
the Executive Chairman and
provides overall corporate
management assistance to
DIALOG’s upstream business.
She holds a Master of Arts and a
Bachelor of Arts Degree in
Economics from the University of
Cambridge, England. She has
over 17 years of working
experience of which 11 years
were in the oil and gas industry.
She has a wide-ranging working
experience within the oil and
gas finance areas as well
as strategic management
consulting experience in various
industries. She was formerly with
PETRONAS Carigali Sdn Bhd.
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Senior Management’s
Profile (International)
Tan Lek Lek joined DIALOG in Loy Ah Wei joined DIALOG in Jessie Ku joined DIALOG in Ng Chong Wah joined
1995 and is the Director of
Operations, Construction &
Maintenance. He holds a
Bachelor Degree with Honours in
Mechanical Engineering from the
University of Malaya. He is a
member of the Institution of
Engineers, Malaysia and the
Institution
of
Engineers,
Singapore and a Registered
Professional Engineer in
Malaysia and Singapore. He has
more than 35 years of multi
discipline working experience in
construction, commissioning and
maintenance of onshore and
offshore oil and gas facilities,
petrochemical plants, water and
waste water treatment plants,
both locally and overseas.

1986 and is the Director for
Special Function for Singapore
operations and Chairman of
Dialog Plant Services Pte Ltd. He
holds a Master of Science
Degree from the University of
Manchester, United Kingdom.
He is a Chartered Engineer and
is also registered with the
Singapore Professional Engineers’
Board. He has over 40 years of
working experience in the oil,
gas and petrochemical industry
and was formerly with Mobil
and Western Geophysical for
3 years and 5 years, respectively.

2007 and is the Head of Human
Resources for the Group. She
leads the HR Division to provide
the full spectrum of HR functions
and ensure its operational
efficiency as well as driving
development and implement
HR initiatives and programmes
across the organisation. She
holds a Diploma in Personnel
Management and has over
29 years of working experience.
This was acquired in the
operating environments of
several multi-national companies
within the manufacturing,
consultancy and professional
services sectors.

DIALOG in 2007 and is the
Director, Corporate Planning. He
graduated from the University of
Malaya with a Chemical
Engineering in 1974. He worked
in Singapore Petroleum Company
(Refinery) for two years before he
joined PETRONAS in 1976.
He worked for 28 years with
PETRONAS and has experience
spanned from technical,
commercial, marketing, business
development, business planning,
business evaluation and
acquisition, corporate planning,
international
to
senior
management before he retired in
2003.
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Toh Chee Seng joined
DIALOG in 1995 and is the Senior
Vice President, Specialist
Products and Services Division.
He holds a Bachelor of Science
Degree in Chemical Engineering
from Mississippi State University,
USA. He leads and oversees
the operations of the specialist
products and services worldwide
as well as to penetrate new
markets. He has more than 17
years of working experience in
the oil, gas and petrochemical
industry.

Richard Ellis joined DIALOG
through the acquisition of Fitzroy
Engineering Group Ltd, New
Zealand in 2011. Richard is
the Chief Executive Officer,
Fabrication and has over 17
years of working experience. He
holds a Bachelor of Technology
Mastering in Engineering and
Automation. He has 10 years
working experience in the
automated technology industry
assisting the company to
establish as an international
leader in their field. He has
extensive experience in project
management, contract negotiation
and global market.

Tan Lip Leong joined DIALOG Tan Heng Lee joined DIALOG
in 2007 and is the Head of
Engineering. He holds a Bachelor
of Engineering Degree in
Mechanical Engineering from
University of Malaya and is a
Professional Engineer registered
with the Board of Engineers.
Prior to joining DIALOG, he was
a partner in an engineering
consultant firm heading the Oil
and Gas Department. He has
more than 25 years of working
experience in engineering and
design for the oil and gas and
power generation facilities. He
has actively participated in the
engineering and construction of
the PSR 2 Refinery, Gas
Processing Plants Train 2 & 3,
Ethylene/Polyethylene Plants,
Butanol Plant and MLNG
3 facilities.

in 2011 and is the Country
Manager for the Singapore
operations. He is also the
Managing Director of Dialog
Engineering Pte Ltd and is also
responsible for the Group’s
Technical Audit. He holds a
Master Degree in Mechanical
Engineering from the National
University of Singapore and
is a Registered Mechanical
Professional Engineer as well as
a member of the Institute of
Engineers in Singapore. He
has more than 36 years of multidiscipline working experience in
Engineering,QA/QC, Construction
and project management in the
oil, gas and petrochemical
industry.
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Senior Management’s
Profile (International)

Yoshiyuki Hiraoka is the Andrew Lai joined DIALOG in Andy Copland joined DIALOG Chong Chee Ken joined
Managing Director of Dialog
OTEC Pte Ltd. He holds a
Bachelor Degree in Chemical
Engineering from Kogakuin
University, Tokyo, Japan. He has
over 41 years of working
experience in engineering design
of petrochemical storage
facilities which include LPG,
VCM and Butadiene distribution
facilities including project
management and shop fabrication
of vessels and tanks in the oil,
gas and petrochemical industry.

1986. He is the Executive
Director of FRP. He is responsible
for the business strategy and
development of our locallymanufactured FIBERBOND® FRP
Piping system as well as
specialty products and services
covering Asia and Australia
regions. He has 30 years of
working experience in the oil,
gas and petrochemical industry.

in 1995 and is the General
Manager of Dialog Services Pty
Ltd, Australia. He holds extensive
inspection qualifications, a
Certificate of Quality Assurance
from New Zealand and is a Lead
Quality Systems Auditor. He has
over 26 years of worldwide
working experience in a variety
of roles in the oil, gas and
petrochemical industry.

DIALOG in 2004 and is the
Country Manager for Indonesia.
He holds a Bachelor of
Engineering with Honours in
Chemical Engineering from
University of Technology Malaysia.
He is responsible for overseeing
the business operations as well
as to increase coverage of the
Indonesia
market
while
maintaining good relationship
with the existing clients. He has
more than 12 years of working
experience in the oil, gas and
petrochemical industry.
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Hazry Bin Zaini joined
DIALOG in 2010 and is
the Country Manager for
Thailand. He holds a
Bachelor Degree in
Business from University
of South Australia,
Australia. His current
responsibilities involve
leveraging
existing
business relationship to
develop further revenue
streams as well as to
increase coverage of the
Thailand market. He has
over 13 years of financial
management experience
in the oil, gas and
petrochemical industry.

Tan Ngee Meng joined
DIALOG in 2007 and is
the Country Manager for
Saudi Arabia. He oversees
the business operations
in that region which
consist of specialised
industrial
services,
minor projects, equipment
support services and
trading services as well
as logistic services of a
supply base located in
the Jubail Commercial
Port that serves the
offshore oil & gas industry
in the Arabian Gulf
Region. He has 19 years
of working experience
in the oil, gas and
petrochemical industry in
Saudi Arabia.

Fang Min joined DIALOG Raymundo Alamos David Morgan joined
in 2009 and is the
Country Manager for
China. He holds a
Bachelor Degree in
Geology from Jianghan
Petroleum Institute, Hubei,
China and a Master
Degree in Economics
from University of
International Business and
Economics, Beijing, China.
He has more than 18
years
of
working
experience in the oil, gas
and petrochemical industry.
He was formerly with
CNOOC, Halliburton, Wood
Mackenzie and ION in
Beijing, China.

joined DIALOG in 2008
and is the General
Manager for Dialog
Services, Inc for North
America. He brings with
him 21 years of working
experience in the North
American petrochemical
and refinery catalyst field.
His management skills
have been developed by
managing established
companies as well as
being on the frontline of
major projects throughout
the USA and abroad.

Dialog Technivac Limited
in 1997 and is the
General Manager for
catalyst services in United
Kingdom. He has a total
of 28 years of worldwide
working experience in
the oil, gas and
petrochemical industry.
With his vast experience,
he is responsible for the
operations of the growing
catalyst market in United
Kingdom, Europe and
North Africa.
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Corporate
Structure

DIALOG GROUP BERHAD
100%
DIALOG EQUITY
SDN BHD

30%
KERTIH TERMINALS
SDN BHD

100%
DIALOG CORPORATE
SDN BHD

51%
PENGERANG TERMINALS
SDN BHD

100%
DIALOG PENGERANG
SDN BHD

100%
PENGERANG TERMINALS
(TWO) SDN BHD

100%
CORAK DAHLIA
SDN BHD

100%
DIALOG E & C
SDN BHD

100%
PENGERANG LNG
SDN BHD

100%
ORIENTAL VALLEY
SDN BHD

100%
DIALOG ENERGY
SDN BHD

100%
DIALOG SYSTEMS
SDN BHD

50%
TRACERCO ASIA
SDN BHD

100%
DIALOG E & I
SDN BHD
100%
DIALOG UPSTREAM
SERVICES SDN BHD
(fka CORAK MERAH
SDN BHD)

55%
DIALOG ATLAS
GLOBAL SDN BHD

100%
DIALOG PLANT
SERVICES SDN BHD

51%*
DIALOG CATALYST
SERVICES SDN BHD

100%
DIALOG
FABRICATORS
SDN BHD

100%
DIALOG OTEC
SDN BHD

60%
DIALOG SERVICES
SDN BHD
55%
CENTRALISED
TERMINALS
SDN BHD

100%
TEMPO SETARA
SDN BHD

100%
SENYUM BESTARI
SDN BHD

100%
DIALOG PETROLEUM
TECHNICAL SERVICES
(BEIJING) LIMITED
100%
DIALOG SERVICES
PTY LTD
51%
DIALOG
INTERNATIONAL
(L) LTD
49%
DIALOG SYSTEMS
(THAILAND) LTD
90%
PT. DIALOG
SISTEMINDO

100%
DIALOG
CONSTRUCTION
SDN BHD
80%
LANGSAT TERMINAL
(ONE) SDN BHD
80%
LANGSAT TERMINAL
(TWO) SDN BHD

100%
DIALOG PROPERTIES
SDN BHD

100%
LANGSAT TERMINAL
(THREE) SDN BHD

100%
DIALOG D & P
SDN BHD

32%
BC PETROLEUM
SDN BHD

100%
INFODASIA SDN BHD

17%
EPETROL HOLDING
SDN BHD
51%^
EPETROL SERVICES
SDN BHD

51%
ANEWA ENGINEERING
PRIVATE LIMITED

99%
DIALOG TECHNOLOGY
& SERVICES LTD
(fka ULTIMATE
TECHNOLOGY &
SERVICES CO., LTD)

51%
CATALYST HANDLING
RESEARCH &
ENGINEERING
LIMITED
100%
DIALOG TECHNIVAC
LIMITED

74%
OTEC HOLDINGS
PTE LTD
90%
DIALOG PLANT
SERVICES PTE LTD
60%
DIALOG JUBAIL
SUPPLY BASE
COMPANY LIMITED
60%
DIALOG SERVICES
SAUDI ARABIA
COMPANY LIMITED

100%
DIALOG SYSTEMS
(LABUAN) LTD

50%
FINELINE SERVICES
LIMITED

51%^
EPETROL SYSTEMS
SDN BHD

40%
EC-DIALOG PTE LTD

51%*
DIALOG SERVICES
EUROPE LIMITED

100%
FITZROY
ENGINEERING
AUSTRALIA PTY LTD

100%
DIALOG SYSTEMS
INTERNATIONAL FZE

The remaining 49% is held by ePetrol Holding Sdn Bhd

51%*
DIALOG SERVICES,
INC

90%
FITZROY
ENGINEERING GROUP
LIMITED

80%
DIALOG OTEC
PTE LTD

^

100%
DIALOG MALL
SDN BHD

100%
DIALOG SERVICES
(VIETNAM) COMPANY
LIMITED

100%
DIALOG SERVICES
(HONG KONG)
LIMITED

The remaining 49% is held by EC-Dialog Pte Ltd

100%
IDAMAN TROPIKAL
SDN BHD

100%
DIALOG SERVICES
PTE LTD

100%
DIALOG (LABUAN) LTD

*

100%
CENDANA SUTERA
SDN BHD

89%
DIALOG ENGINEERING
PTE LTD

100%
DIALOG SYSTEMS
(ASIA) PTE LTD
100%
SAGA DIALOG
SDN BHD

90%
PENGERANG
INDEPENDENT
TERMINALS SDN BHD

100%
DIALOG SYSTEMS
PTE LTD

100%
PACIFIC ADVANCE
COMPOSITES
SDN BHD

(as at 30 September 2012)

100%
EMAS MERDU
SDN BHD

100%
PENGERANG LNG
(TWO) SDN BHD

100%
DIALOG PETROLEUM
SDN BHD
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100%
OVERSEAS
TECHNICAL
ENGINEERING AND
CONSTRUCTION
PTE LTD

100%
OVERSEAS
MANUFACTURING
(JOHOR) SDN BHD
49%
OVERSEAS
TECHNICAL
ENGINEERING &
CONSTRUCTION
SDN BHD

FROM CUSTOMER
CENTRICITY
TO DELIVERING
RESULTS
Stay alert. Stay focused. Stay in touch.
Our passion for ensuring superior customer satisfaction is
what drives us to always raise the bar in our service
standards that meet market expectations.

DIALOG Jubail Supply Base, Saudi Arabia.
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Review of
Operations

Chan Yew Kai
President and Chief Operating Officer
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DIALOG ended its Financial Year 2012
(FY2012) with another record performance
with revenue of RM1.6 billion and net profit
after tax of RM181.8 million, reflecting
growth of 35% and 14% respectively from
last year. The consolidation of the full year’s
results of the newly acquired New Zealandbased Fitzroy Engineering Group Limited did
much to enhance our performance as did
the results of our operations in Malaysia and
other Asia operations such as Thailand and
Indonesia.
The commencement of operations by
Langsat Terminal One (Phase 3) in
September 2011 and Langsat Terminal Two
in January 2012, too supported the Group’s
strong performance in FY2012.

well as a road tanker loading facility, LgT-1
now boasts a combined storage capacity of
476,000 m³, while LgT-2 has a total of 10
tanks for gasoline products with a storage
capacity of 171,000 m³.
Over the course of the financial year, works
on the first phase of the Pengerang
Deepwater Terminal (the Pengerang
Terminal), a joint venture between Dialog
Group Berhad, the Royal Vopak Group
(Vopak) and the State Secretary, Johor
(Incorporated) (SSI) continued to progress
smoothly.
The Pengerang Terminal is one of the key
entry point projects (EPPs) under the Oil, Gas
and Energy National Key Economic Area
(NKEA) within Malaysia’s Economic
Transformation Programme (ETP).

MALAYSIA OPERATIONS
Kertih Terminals Sdn Bhd (KTSB), a jointly
controlled entity, continued to register
sustainable profits for FY2012. KTSB
has a total of 42 tanks with a combined
storage capacity of about 400,000 cubic
metres (m³).
Development works on Phase 3 for Langsat
Terminal (One) Sdn Bhd (LgT-1) and for
Langsat Terminal (Two) Sdn Bhd (LgT-2),
both of which are jointly controlled entities,
were completed in August 2011 and
December 2011 respectively. With an added
capacity of 76,000 m³ of storage for
gasoline, biodiesel and drilling base oil as

The Pengerang Terminal is being developed
on adjoining onshore and seabed land
located between Tanjung Ayam and Tanjung
Kapal in Pengerang, Johor. It will serve as a
tankage facility for handling, storing,
blending and distribution of crude oil and
petroleum products. The construction of a
deepwater jetty facility with a water depth of
up to 24 metres (m) would enable the
terminal to handle Very Large Crude Carriers
(VLCCs). Not only will Pengerang Terminal
be the first deepwater terminal in South
East Asia, it has the potential to become a
regional oil, gas and petrochemical hub and
the next “Rotterdam Port” owing to its
strategic location and proximity to some of
the busiest international sea lanes.
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To date, the first phase of the 150-acre land
reclamation and dredging works on the
terminal has been completed. Construction
work on the tank and jetty terminal is
currently underway. The first phase of the
terminal will have an initial storage capacity
of approximately 1.3 million m³ together
with six berths at jetty and is expected to be
operational by 2014.
The Specialist Products and Services
Division turned in stronger results over
FY2012 on the back of very strong upward
domestic demand for drilling base fluids in
line with the increased drilling activities
adopted by oil and gas companies as well
as new contributions from other product mix
such as jet pumps, brine filtration and the
Tarpon System, among others.
The Division has secured long-term service
agreements in relation to filtration services
for completion brine with oil majors such as
PETROFAC, ExxonMobil Exploration and
Production Malaysia Inc (EMEPMI) as well
as Sarawak Shell Berhad and Sabah Shell
Petroleum Co (SSB/SSPC). This is a major
milestone for the Division as it provides
DIALOG a foothold in the upstream well
services market.
Following its success in supplying the
surface jet pump or SJP (Wellcom system)
to PETRONAS Carigali Sdn Bhd’s (PCSB)
Duyong Field, the Division also secured a
contract for PCSB’s ANGSI Field for the
same and also embarked on an equipment
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What has made DIALOG an
endearing brand in the oil,
gas and petrochemical
industry is the fact that our
customers know that we
understand the business
inside out, both upstream
and downstream, as a
committed integrated
technical services provider.
That’s our specialty and
that’s what we do best.

rental and services package for the SJP
system while securing a trial contract for
PCSB’s J4 Field offshore Sarawak.
The Division’s current portfolio of products
continues to meet the needs of existing
customers as well as new oil and gas
companies. Solutions such as the Johnson
Matthey process catalyst, Lisega
specialised spring hangers, and Enventure
Global Technology’s solid expandable
tubular products, continue to chalk up
strong sales. The Division expects this
upward trend to continue in the coming
financial year as domestic operators are
planning to increase production to meet
local energy demand.
Over the course of FY2012, the Plant
Services Division successfully completed
the Asean Bintulu Fertilizer (ABF) Cooling
Tower project. The cooling tower was
commissioned and brought on line without
any major issues. All in all, the Division
completed more than 1.5 million man-hours
on the project without a Lost Time Incident
(LTI).

The Plant Services Division also extended
the breadth of its services to BASF in
Gebeng by including engineering and
fabrication services on top of the existing
long-term specialist services for high
pressure jet cleaning and catalyst changeouts.
The Plant Services Hook-up and
Commissioning offshore team successfully
completed the first Angsi platform
installation of a DIALOG-supplied jet pump.
This team also completed tie-ins during the
plant shutdown without incident and are
looking forward to installing future jet
pumps as part of a long-term arrangement
under DIALOG’s Specialist Products and
Services Division as well as exploring other
opportunities in the upstream sector.
In Melaka, Petronas Penapisan (Melaka) Sdn
Bhd or PP(M)SB awarded Dialog Plant
Services Sdn Bhd (DPSSB) the shutdown for
the MG3 plant in February 2012, which was
successfully completed during the financial
year. PP(M)SB also awarded DPSSB a new
long-term contract for another five years
until June 2017 for maintenance services.
The Kertih workshop continues to support
PETRONAS Chemicals Group Berhad
through the provision of minor construction
services and general plant maintenance
services relating to mechanical and civil
works. Throughout our long-term service
agreement, the catalyst change-out for the
ethylene oxide and butanol LPH VPH
reactors as well as olefin hydrogenation
catalyst were completed on time without
any major incident.

Surface Jet Pump at Angsi Platform.

Over the course of the year, the Kertih team
also lent support to other clients including
Petronas Penapisan (Terengganu) Sdn Bhd,
Polyethylene Malaysia Sdn Bhd, Petlin
(Malaysia) Sdn Bhd, Ethylene (Malaysia) Sdn
Bhd and Kertih Terminals Sdn Bhd.
FY2012 saw the Engineering and
Construction Division successfully
completing engineering procurement,
construction and commissioning (EPCC)
works on Phase 3 of the LgT-1 and on the
LgT-2.
The Division also successfully completed
the EPCC works of the drilling base oil
storage facility at Port Dampier in Western
Australia for Dialog Services Pty Ltd in April
2012. The facility encompasses nine
storage tanks, which were fabricated at
DIALOG’s fabrication facilities in Malaysia
and then transported to Dampier by sea.
The DIALOG Jubail Supply Base (DJSB)
project, located within the Jubail
Commercial Port in Saudi Arabia, was
another EPCC project that was completed
in FY2012. The project involved dredging
and reclamation project as well as the
construction of three oil storage tanks, two
fresh water tanks, a warehouse and
workshop facilities. The DJSB facility is a
strategically located offshore supply centre
for oilfield supplies and services as well as
a central staging point for the deployment
of offshore support vessels and drilling rigs
in the Arabian Gulf.
In May 2012, the Division successfully
completed the Bintulu Crude Oil Terminal
(BCOT). The BCOT project involved the
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Installation of rebar and formwork at bridge for river diversion at Pengerang, Johor.

construction of a new condensate external
double deck floating roof tank and other
associated works including extensive civil,
foundation, piping and fire fighting works as
well as modifications to electrical and
control instrumentation systems within
the existing plant. The facilities were
successfully commissioned in July 2012.
The Fabrication Division recorded a strong
sales turnover in FY2012. The Division
completed the fabrication of four offshore
wellhead platforms utilising the Tarpon
System for BC Petroleum Sdn Bhd’s Balai
Cluster fields. Fabrication works for the four
offshore topside Tarpons were completed
with an impressive 2,600 tonnes completed
in three and a half months. Preparations are
underway for the Pengerang skids.
The long-term benefits, safety record and
proven reliability of the FIBERBOND®
Advance Composite Piping System, plus the
reputation of its highly skilled workforce,
saw the Division receiving a multitude of
orders. These came from Carigali Hess,
Newfield and PETROFAC, among other new
customers, as well as from existing
customers in Thailand.

Following the award of the Small Field Risk
Service Contract (SFRSC) on 16 August
2011 by PETRONAS for the development
and production of the marginal fields in the
Balai Cluster, as well as the incorporation of
joint venture company BC Petroleum Sdn
Bhd (BCP), a work programme and budget
for the cluster of fields has been worked out
and pre-development work is in progress.
Full field development is expected to
commence by the third quarter of 2013,
subject to the economic viability of the fields
post-completion of the pre-development
work phase. BCP comprises Roc Oil

Malaysia (Holdings) Sdn Bhd with a 48%
stake, Dialog D & P Sdn Bhd with a 32%
stake and PETRONAS Carigali Sdn Bhd with
a 20% stake.
ePetrol, the information technology arm of
DIALOG, continues to develop innovative
solutions for a broad range of customers. Its
solutions encompass payments, loyalty,
welfare and subsidy management activities
and include customised solutions for the oil
and gas, finance, retail, medical and
telecommunications industries.

We are extremely pleased
with the progress of the
Pengerang Terminal Phase 1
Project which when
completed will be a major
milestone in transforming
Pengerang into a world
class integrated oil, gas and
petrochemical hub. More
importantly, it will be a clear
validation of DIALOG’s
capabilities and experience
in undertaking such a huge
project.
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Lifting of Bentara-A topside onto the caisson, offshore Sarawak.

In FY2012, ePetrol introduced a smart card
solution for schools as an extension to the
current MyKad-driven MyKasih Food Aid
programme. Under the MyKasih “Love My
School” scheme, students from low income
households are issued with special chipbased contactless cards linked to their
MyKad accounts into which their bursaries
are deposited. They will then use these
smart cards to purchase food at their school
canteens as well as books and stationery at
their school book shops. This first-of-itskind student bursary programme has to
date been rolled out to more than 200
schools across the country. This innovation
represents a major milestone for ePetrol as
it now paves the way for the company to
manage subsidies relating to medical
activities, travel on public transportation and
other related activities pertaining to lowincome households.

In the year under review, the Johor State
Government became the first state
government to use ePetrol’s welfare
distribution system for its state welfare
programmes when it introduced the “Tautan
Budi” food aid scheme to low income
households. The introduction of the scheme
underscores the state government’s trust in
a system that is capable of managing
subsidies in a secure, efficient and costeffective way. It is envisaged that more state
governments will explore the use of
ePetrol’s MyKad system over time.
The versatility and comprehensiveness of
ePetrol’s MyKad system was further
demonstrated when it was used to verify
medical
entitlements.
Under
an
arrangement with Compumed (a leading

Equipment endurance test at Kemaman, Terengganu.

third-party administrator of medical
benefits), ePetrol’s system is being used to
verify the medical entitlement and benefits
of patients seeking treatment at panel
clinics through the patient’s MyKad. This
MyKad innovation represents another first
and ePetrol plans to take this automated
solution to as many clinics and hospitals
across the country as possible.
ePetrol also continues to host payment
gateway engines supporting e-commerce
with Maxis ranking as a prominent user of
ePetrol’s payment system. ePetrol has also
successfully implemented solutions for
DIALOG aimed at improving productivity in
the way of plant and services planning, fuel
stock accounting and control as well as
asset management, welding control and
enterprise resource planning operations.

INTERNATIONAL OPERATIONS
We operate in a mature
industry where world class
standards are expected of us at
all times. In that respect, we
have always been mindful of
quality and safe delivery of our
promises leveraging on the
right talents, right partnership
and the right timing.
You can’t get any better
than that.

The Group's International Operations
continued to perform well and recorded a
37% growth in revenue during the financial
year under review.
The development of an integrated offshore
supply base in Jubail Commercial Port,
Kingdom of Saudi Arabia which started in
December 2010 was completed in March
2012. This DIALOG Jubail Supply Base or
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Review of
Operations

As a progressive and dynamic
Group, we are always pushing
the boundaries in terms of
performance, quality and service.
Ours is a journey with no finish
line and hence our objective is to
always set the bar higher. There
is no room for complacency as
competition is getting stiffer and
tougher by the day.
Storage tanks at Dampier, Western Australia.

DJSB encompasses facilities such as a 400
m anchored sheet piled quay wall in water
depth of 6 m, a 22,000 m² open storage
area, a 1,680 m² warehouse, a 960 m²
workshop complete with overhead crane,
2 x 2,200 m³ fresh water storage tanks,
2 x 5,000 m³ fuel diesel tanks, a 5,000 m³
drilling base oil tank, a single buoy mooring
repair ramp, refrigerated food and electrical
connection facilities, as well as mobile
machinery. On top of these facilities, the
base also offers services such as cargo
handling, docks and vessels as well as
warehousing, supplies and rental services.
June 2012 saw the DJSB securing its first
long-term contract with Snamprogetti Saudi
Arabia Co. Ltd. for the provision of logistic
services. This will involve the movement of
project cargo from land onto vessels to
offshore work sites supporting the Saudi
Aramco, Wasit Gas Development Project and
Hasbah Offshore Facility in the Eastern
region of Saudi Arabia.
The International Marketing Division
continued to experience strong growth in
FY2012. The Division continued to expand
its customer base on the back of sales of
Shell GTL Sarapar and Saraline drilling base
fluids. For the first time ever, the Division
secured orders from customers in East
African countries (namely Tanzania and
Mozambique) as well as Sakhalin in Russia.

Repeat orders from oil majors were buoyant
and contributed positively to the Division’s
earnings.
To gain a further foothold in the Africa and
Middle East markets, the Division has
established an office in the Jebel Ali Free
Zone. To support business growth in the
region, the Division has taken up a storage
tank with capacity of 26,500 m³ in Jebel Ali.
DIALOG also gained a stronger foothold in
the offshore gas treatment arena with the
supply of Johnson Matthey’s absorbents to
Chevron, PTTEP’s gas fields and PTT’s
onshore gas processing plants. Other types
of absorbents and catalysts from Johnson
Matthey, mainly for the refineries, too
remained strong.

In FY2012, the International Plant
Maintenance team continued to participate
in the turnaround shutdown of plants for
Shell, ExxonMobil and Singapore Refining
Company. Various other maintenance works
were carried out for petrochemical and
energy players. On-going life-extension
programmes by operators have increased
demand for mechanical works to extend the
life cycle of their plants. The main work
under this programme was at Oiltanking
where the team performed integrated
tank maintenance services. Tank
de-sludging and cleaning activities were
undertaken as were gas-freeing and
blinding. On top of this, the bottom, sideshell and roof plates were replaced and
repairs to the foundation made where

There was also strong demand for
Phillips 66 LiquidPowerTM Flow Improvers
from Indonesia, China and other areas as
well as the addition of some new
customers. The Division also experienced
continued sales from its other product
ranges including Vikoma oil spill response
equipment as well as Lisega pipe hangers
and support balls. The financial year also
saw the Division delivering its very first
Wellheads and Christmas trees to the Sirikit
Oil Field in Thailand.
6 x 4,000 m3 capacity spheres at Jurong Island, Singapore.
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Lifting of Yolla MLE Accomodation Module at Bass
Strait, Victoria, Australia.

Installation of fire water lines at storage terminal in
Singapore.

Firewater Line Piping for Guara FPSO in Thailand.

necessary. By including pertinent
engineering design modification, the team
is today very much a one-stop-shop for tank
maintenance.

In FY2012, the Engineering and
Construction Division of International
Operations continued to provide strong
support for the Group’s major projects such
as the Tanjung Langsat terminals and the
Pengerang Terminal. The Division also
continued to serve major plant operators
and international contractors in the region.
The Division was awarded four EPCC
contracts i.e. from Mitsui Engineering &
Shipbuilding for two units of spherical tank
and four units of cone roof tanks; BCOT for
one double deck floating roof condensate
tank; and Mitsubishi Kakoko Kaisha Ltd for
fourteen units of storage tanks. Various
upgrades relating to terminals and berths
were carried out for Vopak at Penjuru,
Singapore. The main works involved tank
jack-up and berth piping systems as well as
berth repairs.

project involving 100,000 man-hours and
the provision of key offshore installation
management and quality assurance
specialists to ensure the module’s
successful installation.

Additionally, the team has also been
working very closely with EPCC companies
such as Foster Wheeler, Chiyoda, JGC and
Jacobs, and was awarded three packages
on the Singapore Hydro-Desulfurization
(SHDS) project which will run until the end
of 2013. This work also involves fabrication
and civil engineering works. Long-term
maintenance contracts are also in place
with Exxon Mobil APPL and Shell Jurong
with support from DIALOG’s fleet of vacuum
and diesel supply trucks.
In Indonesia, the year saw the Plant
Maintenance team moving into a new
workshop and office facility in Jababeka.
This move coincided with the award of a
three-year term contract by BP Berau for
catalyst handling and high pressure water
jetting services.
In Thailand, a new maintenance workshop
and storage facility has been built inside the
Group’s fabrication yard in Rayong. The
maintenance team is currently providing tank
cleaning works at IRPC Public Company
Limited, and also pursuing maintenance
projects and shutdown works with Thai Oil
and Thai Tanking.

The International Fabrication Division
performed very well during the financial
year under review. A significant milestone
was achieved when the team completed a
650 tonne Yolla MLE accommodation
module and made the journey from Fitzroy
Engineering Group Limited (FEGL)
fabrication yard in New Plymouth, New
Zealand across a wide load heavy haul
transport corridor to Port Taranaki’s
deepwater port. It then travelled via ship to
its final destination in the Bass Strait. This
was an extremely complex fabrication

FEGL continues to work on a number of
successful projects within the oil and gas
sector. The Northern Oil Refinery (NOR)
project to be based in Queensland, Australia
will allow for a combined DIALOG, FEGL NZ,
Fitzroy Engineering Australia Pty Ltd and
Anewa alliance. It will cover design of the
refinery plant, procurement, fabrication of
tanks, columns, vessels and pipework, as
well as installation works. Scheduled for
completion by the first quarter of 2014, the
NOR project is a joint venture between
Southern Oil Refinery and JJ Richard which
owns a unique process for the conversion
of waste oil into reusable oil.
In Thailand, the Group’s fabrication
operation experienced a slow first quarter
but saw its performance lifting
in subsequent quarters. This good
performance is expected to continue into
2013. As planned, the fabrication shop has
now been expanded and fitted-out to
increase the Group’s fabrication capabilities
in Thailand.
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Quality And Safety

Quality Assurance &
Quality Control
DIALOG has demonstrated a clear
commitment to continuously provide and
uphold the highest quality of products and
services to our customers by securing and
maintaining the various quality
certifications.
Dialog Plant Services Sdn Bhd, Dialog Plant
Services Pte Ltd and Overseas Technical
Engineering and Construction Pte Ltd have
successfully passed the ISO9001:2008
Re-Assessment Audit by SIRIM QAS
International Sdn Bhd and AJA Registrars
Pte Ltd respectively in FY 2011/2012.
Dialog E & C Sdn Bhd, Dialog Systems Sdn
Bhd, Dialog Systems Pte Ltd, Pacific
Advance Composites Sdn Bhd, Overseas
Manufacturing (Johor) Sdn Bhd, Dialog
Technivac Ltd and Fitzroy Engineering Group
Limited have successfully maintained their
respective ISO9001:2008 certification.
Dialog Systems Sdn Bhd is pursuing ISO/TS
29001:2010 Certification which is
scheduled to be achieved by early 2013.
The ISO/TS 29001 is a standard specific to
the oil, gas and petrochemical industry
which requires constant improvement of the
quality management systems, emphasises
defect prevention, reduction of variation and
waste from supply chain partners and
service providers.

Pacific Advance Composites Sdn Bhd is the
holder of ABS Product Type Approval (PTA)
certificate and ABS Manufacturing
Assessment (MA) certificate, both awarded
by American Bureau of Shipping (ABS).
Another subsidiary, Fitzroy Engineering
Group Limited is the holder of American
Petroleum Institute (API) Monogram License
that meets API SpecQ1 with additional API
5DP and API Spec 7-1 product licenses.

Health, Safety & Environment (HSE)
The Group’s operations in Malaysia have
achieved a total of 10.2 million man-hours
in financial year 2011/2012 and cumulative
0.4 million man-hours without Lost Time
Injury (LTI).
Our excellent HSE standards in services
activity has been recognised by PETRONAS
Carigali Sdn Bhd where Pacific Advance
Composites Sdn Bhd has been awarded
prestigious Outstanding Vendor Awards
2012. We are proud and honoured to be
among the only 18 recipients for this year
award out of about 200 vendors. In addition,
Dialog Catalyst Services Sdn Bhd was
awarded the Contractor Safety Achievement
Award by Carigali Hess.
In continuously striving for HSE excellence,
the Group has embarked on many HSE
initiatives which include formulation of

Corporate & site HSE Plan, scheduled
management site walkabout, rigorous audit
and inspection, emergency drills, and HSE
awareness campaign. Quarterly Corporate
HSE Committee meetings chaired by the
President/COO and Group Managing
Director were held to demonstrate
leadership and commitment on HSE.
Much effort had been placed in cultivating
good HSE culture via management
commitment in HSE. Managers take lead in
HSE and every employee is to exercise stop
order on any unsafe act/condition. DIALOG’s
safety rules (D’ Rules) is a mandatory
compliance for all employee in every activity
carry out on site.
To be preferred business partner, Group’s
subsidiary (e.g. Dialog Plant Services Sdn
Bhd, Pacific Advance Composites Sdn Bhd)
strives to maintain and to secure
accreditation of ISO 14001/OHSAS 18001 in
ensuring quality HSE practices expected by
our client/partner and to boost confidence
in the partnership.
As the Group venture further into other
business areas including upstream works
and to keep abreast with emerging business
development and new HSE regulations, the
challenges demand greater effort to
continuously strengthening the HSE
Management System (HSEMS) as the
backbone in managing HSE.

On Quality Control aspects, Dialog Plant
Services Sdn Bhd and Overseas
Manufacturing (Johor) Sdn Bhd have
maintained the ASME “U”, “U2” and “S”
certificates from The American Society of
Mechanical Engineers (ASME) and the “NB”
and “R” certificates from the National Board
of Boiler & Pressure Vessel Inspectors.
Outstanding Performance as a WACHS Dealer for 2011
for the Middle East & Africa Region.

Outstanding Vendor Awards 2012 by PETRONAS
Carigali Sdn Bhd.
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Technology
Partners
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Human Resource

(as at 30 June 2012)
8%

Distribution by
Qualification

No.

%

Technical Degree

523

19

Technical Diploma

195

7

Technical Certificate

490

18

Non Technical Degree

245

9

Non Technical Diploma

120

5

64

2

Skilled Worker

882

32

Non Skilled Worker

216

8

2,735

100

Non Technical Certificate

Total Staff

19%

7%

32%

18%
2%
5%

9%

Human Resource Growth
2,735

2,248

1,567

1,619

1,304
1,105

643
465
455

368

03

04

05

06

07

08

09

10

11

12
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A melting pot of
diverse talents

DIALOG has always prided itself on having the best people in the industry. Many
who have been with us from the very beginning have gone on to hold senior
positions in the Group. In line with our expansion plans, our human capital
development strategy continuously hone the skills of staff as well attract, nurture
and retain new talents, all of whom remain central to our continued growth and
success. We also provide a conducive work environment and numerous
opportunities for them to realise their potential.
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Human
Resource
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Calendar of
Events
24 Nov 2011
23rd Annual General Meeting
at Eastin Hotel.

31 Jan 2012
DIALOG’s Chinese New Year Open House
at Sime Darby Convention Centre.

8 Feb 2012
Signing of Shareholders’
Agreement with Atlas
Global Oil and Gas
Services Limited in
Hong Kong.

26 April 2012
Ground Breaking Ceremony of
Pengerang Independent
Terminals Sdn Bhd
at Tanjung Kapal Resort.
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18–22 June 2012
FY 2013 Budget and Business Strategy Meeting
at One World Hotel.

22 June 2012
Memorandum of Understanding with Halliburton Energy Services (M)
Sdn Bhd to jointly cooperate to pursue projects and/or opportunities in
the re-development of mature oil fields in Malaysia at One World Hotel.

30 June 2012
DIALOG’s participation at MyKasih
Charity Golf Challenge 2012
at Glenmarie Golf & Country Club.

7 Sept 2012
DIALOG’s Hari Raya Open House
at Sime Darby Convention Centre.

13 Sept 2012
Announcement of Pengerang Natural
Gas Terminal Liquefied Project
under the Economic Transformation
Programme at Putrajaya.
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In The
News
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Corporate
Social
Responsibility
DIALOG is committed to carrying out its
business in a responsible manner in
accordance with best business practices
while upholding the interests of the people,
communities and environment that we
operate in.
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The MyKad serves as a touch point for the citizen
and is aligned with the Government’s directive to
use the national identity card as a single access
point for multi-services. Using ePetrol’s innovative
MyKad solution, we have revolutionised the way
welfare aid is distributed as well as ensured
transparency and accountability in the delivery of
aid to low income groups. By leveraging the ePetrol
Welfare Management System for subsidy
management, we can now expand the use of the
MyKad beyond food aid to encompass education,
healthcare, public transportation and even cash
transactions, among other uses.

In FY2012, we continued to undertake
impactful Corporate Social Responsibility
(CSR) activities in the areas of the
Community, Workplace, Environment and
Marketplace.

Enriching
Communities
The MyKasih “Love My Neighbourhood”
food aid and education programme remains
the mainstay of DIALOG’s CSR commitment.
The programme was created to encourage
benevolent organisations and individuals to
assist underprivileged segments of society
in which the former have business interests.

ePetrol’s MyKad technology has been consigned to the MyKasih Foundation and has become
the foundation’s unique way of delivering food aid to the poor and needy in a transparent and
secure fashion. All of the technology’s licensing fees are absorbed by ePetrol at approximately
RM1 million per annum. This enables other corporations to use the technology for welfare
purposes without any licensing requirements or fees. Via technology, the MyKasih Foundation
is able to support more than 50,000 underprivileged families nationwide, including those in
Sabah and Sarawak.

Nurturing Families via Food Aid
DIALOG is a Donor Partner to the MyKasih “Love my Neighbourhood” programme. The Group
has adopted 1,205 families from low-income households across seven states.

Number of Families under
the Food Aid Programme

No.

Location

State

1

Selayang

Selangor

66

2

Kayu Ara

Selangor

100

DIALOG supports the MyKasih “Love My
Neighbourhood” programme through our
development of a leading-edge technology
which uses the Malaysian national identity
card or MyKad as a payment tool. In
FY2012, DIALOG contributed RM1,253,200
in support of this programme as compared
to RM785,200 in the preceding financial
year.

3

Kelana Jaya

Selangor

50

4

Puchong

Selangor

100

5

Janda Baik

Pahang

14

6

Cheras

Federal Territories

50

7

Sungai Buloh

Selangor

40

8

Kerteh

Terengganu

100

9

Sungai Udang

Melaka

85

DIALOG continues to fund most of the
operational costs of the MyKasih Foundation
and the MyKad technology supporting the
MyKasih programme. The MyKad solution,
which was developed by ePetrol, a
subsidiary of DIALOG, is a cashless payment
system that uses the card’s chip technology
to disburse welfare (in the form of staple
food) to recipients.

10

Inanam, Kota Kinabalu

Sabah

50

11

Segamat

Johor

50

12

Pasir Gudang

Johor

100

13

Pengerang

Johor

400

Leveraging Technology Effectively

TOTAL

1,205 families
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MyKasih Team with recipient family at Padang Serai
during launch of MyKasih programme.

MyKasih children from Lembah Pantai in full concentration
during Datacom’s MSDL Bootcamp.

With just a swipe of their MyKad, these
1,205 families from low income households
are getting free food items from
participating retail stores near their homes.
Each month, they are able to choose when
and what to buy from 10 categories of
essential food items of up to a value of
RM80. Under the MyKasih “Love My
Neighbourhood” programme, 100% of the
donors’ funds reach targeted welfare
recipients in full.
In addition to the food aid initiative for all
DIALOG-sponsored MyKasih welfare
recipients, FY2012’s community-focused
initiatives included vocational training, skills
training and income-generation courses;
leadership camps, educational awards and
bursaries for youth; annual bursaries for
school-going children under the MyKasih
“Love My School” bursary scheme; as well
as empowerment and entrepreneurial
coaching workshops.

DIALOG-MyKasih Financial Graduation Ceremony at Sime Darby
Convention Centre, Bukit Kiara, Kuala Lumpur.

Elevating Lives via Training
In the financial year under review, 44
DIALOG-sponsored MyKasih welfare
recipients successfully completed a
10-month financial literacy programme
undertaken by MyKasih Foundation NGO
partners, Pusat Penyayang Kg Sg Kayu Ara
(KSKA) and Malaysian CARE.
20 November 2011 saw a graduation
ceremony hosted by DIALOG taking place at
the Sime Darby Convention Centre in Kuala
Lumpur. All participants received certificates
for their achievements.
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I used to work as a promoter, promoting
products at nearby shopping malls, where
I earned a daily wage. As a DIALOGsponsored MyKasih welfare recipient, not
only did I receive food aid but I was able to
attend two courses – financial literacy and
baking which were recommended by the
MyKasih Foundation.
Before undertaking the financial literacy
course, I used to buy on impulse and this hit
my pocket hard. I now know better. The
trainers taught me to consider my shopping
habits and give more priority to the important
things that my family and I needed.
I have also completed the baking course with
NAWEM. This has allowed me to earn extra
income from the sales of cookies during the
last Deepavali celebrations. The baking
lessons have taught me how to create new
recipes. Coupled with the knowledge from
the financial literacy class, I am very proud to
share that I no longer have empty pockets.

Margarat A/P Mariyasoosai,
aged 51
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Meeting Educational Needs

I am 52 years old and I have three daughters.
I was recently diagnosed with cancer and
had to stop work. My husband unfortunately
suffered a stroke not long ago and he too
had to stop work. This matter further
spiralled out of control with my eldest
daughter having to quit her job to help look
after my husband and myself.
Our two younger daughters remain in school,
where one of them received the Shell
Educational Excellence Bursary last year.
While I was still working (and this was before
having the benefit of the MyKasih financial
literacy course), I had to ask for a salary
advance to pay for our bills which were
always overdue. The financial literacy course
has taught me how to prioritise my spending
and budget better. While I am still currently
unable to save, I am proud to say that I no
longer need to ask for an advance in salary
and am no longer delaying our bill payments.
I am now learning how to sew from the
MyKasih skills training. I am so grateful to
the trainers for imparting their knowledge
and spending time with me. I hope that with
my new skill I will be able to earn me a bit of
money. I am certainly very excited about the
prospects my new skill has to offer.
Yong Kam Leng,
aged 52

In addition to our skills training programme,
the financial year also saw DIALOG
supporting tuition programmes for
underprivileged school-going children at
five MyKasih locations, namely Kayu Ara,
Selayang, Puchong, Kerteh, and Pasir
Gudang.
We provided free tuition to the children of
MyKasih recipients under our ambit,
specifically those children sitting for critical
exams in Standard 6, Form 3 and Form 5.
We focused our efforts on the core subjects
of Bahasa Malaysia, English, Mathematics
and Science. DIALOG allocated RM200,000
to run tuition programmes in these five
locations.
Secondary school students Esther Chong
Yan Wei of SMK Damansara Sek Cluster
Kecemerlangan and Lam Kar Mun of SMK
Taman Sea, both daughters of DIALOGsponsored MyKasih recipients from Kayu
Ara, were two of the six 2011 awardees of
the Rotary Education Fund (REF) Education
Assistance Awards. They received their
awards from the Rotary Club of Bukit Kiara
Sunrise in February 2012. These awards are
worth RM2,000 per annum per student and
will be granted to the student until he or she
completes their high school education.

The bursaries run for a period of one
academic year and are subject to review
every five to six months whereby these
students’ academic achievements are
assessed. This first-of-its-kind scheme has
been extended to some 30 government and
private schools comprising 1,500 students
in Johor, Kuala Lumpur, Pahang, Perak and
Kedah.

Strengthening
Workplace
Practices
FY2012 saw DIALOG taking on board 24
new fresh university graduates under our
Young Graduates Programme. Under our
Annual School Assistance Programme, we
continued to help lower income group
employees manage their finances during
the back-to-school period. The programme
was complemented by the Academic
Achievers Reward to encourage our
employees’ children to excel academically.
RM42,735 was presented to 193 school
going children of DIALOG’s employees in
Malaysia and Singapore office, under these
two programmes.

Bursaries for the Underprivileged

Launch of MyKasih "Love My School" at SJK (C) Kung
Min, Kuala Lumpur.

This financial year also saw the introduction
of the MyKasih “Love My School” bursary
programme, to help underprivileged
students in primary and secondary schools.
Similar to the MyKasih food aid programme,
no cash is paid out to recipients. Students
draw on their bursaries using their MyKad
to pay for the purchase of school books and
stationery items from the book shop as well
as food items from the school canteen.

Over the course of the financial year,
DIALOG’s Sports Club organised weekly
games of badminton and futsal which
helped employees to prepare for the annual
inter-division tournaments. More senior
managers participated in FY2012’s
activities.
Our talent also took part in the most recent
Oil & Gas Football tournament and a bowling
carnival organised by the MOGSC.

annual report 2012

47

Corporate
Social
Responsibility

Caring for the
Environment
The Group is committed to proactively
enhancing its focus on Health, Safety and
Environmental (HSE) matters in all aspects
of our operations and to this end, we
continue to leverage effective technological
solutions. To date, we have put in place a
comprehensive HSE Management System
that is integrating vital international HSE
standards and practices into our business
activities.
Our socially and environmentallyresponsible business practices are
underscored by our investments in the
waste management and recycling business.
We enforce the practice of segregating
scheduled and non-scheduled waste at all
sites in order to comply with legal
requirements. We have even rolled out a
programme to our in-house contractors who
service our offices whereby they either take

Academic Achiever Awards Presentation to children of
DIALOG.

back their scheduled waste or provide
scheduled waste bins for disposing toxic
waste such as toners, light bulbs and
mercury batteries. We are also partnering
with our clients to dispose of or treat waste,
particularly in the area of scheduled waste
management.

Strengthening
Marketplace
Ties

We are also ensuring effective recycling of
printed paper by ensuring both side of the
paper are utilised before final disposal. At
some sites, paper waste is being
segregated from the normal general waste
and the waste paper sold to recyclers. The
proceeds from this is used to reward the
best employee in terms of HSE
implementation and practices.

The Group is committed to timely
communication and transparent reporting.
The Annual General Meeting remains the
principal forum for ensuring effective twoway communication between our
shareholders, directors and the senior
management team. Through our established
website, www.dialogasia.com, shareholders
and investors are able to access information
and updates on the Group.

The year also saw us partnering with the
locals at a gotong royong event at the
Pengerang site to clean beaches
contaminated by waste from the sea. Not
only are we improving our operational
efficiencies, but we are also making a
contribution towards addressing concerns
about global warming and climate change.

Assisting government authorities with sea clean up of
sludge dumped by passing vessels at Pengerang,
Johor.

Over the course of the year, DIALOG
continued to play host to numerous media
communicators, investment analysts and
fund managers, providing them the latest
and most timely information about DIALOG.
Going forward, DIALOG remains committed
to undertaking responsible business
practices and will continue to adhere to the
highest ethical standards in our operations
and dealings with our customers, suppliers,
the Government and all other stakeholders.

Blood Donation at DIALOG’s Office.

FROM QUALITY
TO RELIABILITY
Maintain high standards. Maintain checks and balances. Maintain consistency.
Our strict adherence to world class practices underpins our unwavering commitment
to maintaining high quality standards throughout every facet of our operations.
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Share Performance

Ex-Rights Issue with Warrants (5 Jan 2012)

Volume

Closing Price

FBM KLCI Index

Summary of Monthly Share Information for the Period from October 2011 to September 2012
Oct 11

Nov 11

Dec 11

Jan 12

Feb 12

Mar 12

Apr 12

May 12

Jun 12

Jul 12

Aug 12

Sep 12

Opening Price (RM)

2.22

2.41

2.44

2.63

2.48

2.42

2.16

2.25

2.28

2.36

2.39

2.35

Highest Price (RM)

2.50

2.48

2.66

2.67

2.50

2.46

2.28

2.28

2.46

2.48

2.54

2.42

Lowest Price (RM)

2.16

2.32

2.40

2.34

2.38

2.15

2.15

2.17

2.24

2.29

2.35

2.26

Closing Price (RM)

2.41

2.39

2.63

2.44

2.42

2.16

2.25

2.26

2.35

2.40

2.35

2.39

Volume (Board Lot
of 100 units)
1,416,051 751,909 894,227

609,506 1,047,449

993,560 614,681 668,953 1,161,094 910,905 713,521 986,260
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Status of Utilisation of Proceeds
On 15 February 2012, the Rights Issue with Warrants exercise (the Rights Issue) had been completed with the listing and quotation of
396,873,868 Rights Shares and 198,436,934 Warrants on the Main Market of Bursa Malaysia Securities Berhad. Total proceeds of
RM476,248,642 was raised from the Rights Issue and the utilisation status as at 30 June 2012 are as follows:

Purpose

Proposed
Utilisation
RM’000

Actual
Utilisation
RM’000

Balance as at
30 June 2012
RM’000

Intended
Intended
Timeframe for
Utilisation

i)

Upstream oil and gas activities,
including risk services contract

330,725

93,801

236,924

36 months

ii)

Development of Pengerang
independent deepwater tank terminals

100,062

88,550

11,512

36 months

iii)

Working capital

40,062

40,000

62

24 months

iv)

Defraying estimated expenses

5,400

4,153

1,247

Immediate

476,249

226,504

249,745

Total
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Schedule of Share Buy-Back
Disclosure in Annual Report
In Compliance with Appendix 12D of the Main Market Listing Requirements
During FY2012, DIALOG purchased 90,000 of its own ordinary shares from the open market. All the shares purchased were retained as
treasury shares and none of the treasury shares held were resold nor cancelled by the Company in FY2012. Details of the purchases of own
shares for FY2012 are as follows:
Purchase Price Per Share
No. of Shares
Purchased

Lowest
RM

Highest
RM

Average Cost
Per Share*
RM

Total Cost
RM

July 2011
August 2011
September 2011
October 2011
November 2011
December 2011
January 2012
February 2012
March 2012
April 2012
May 2012
June 2012

50,000
40,000
–
–
–
–
–
–
–
–
–
–

2.660
2.380
–
–
–
–
–
–
–
–
–
–

2.660
2.390
–
–
–
–
–
–
–
–
–
–

2.671
2.402
–
–
–
–
–
–
–
–
–
–

133,572
96,097
–
–
–
–
–
–
–
–
–
–

TOTAL for FY2012

90,000

2.380

2.660

2.552

229,669

Month

*

Average cost per share is inclusive of transaction costs.

As at 30 June 2012, a total of 22,834,971 ordinary shares were held as treasury shares.
Subsequent to FY2012, between 1 July 2012 and 30 September 2012, the Company did not purchase any of its own ordinary shares from
the open market.

annual report 2012

53

Enhancing Shareholders’ Value
Financial
Year
1996
2000
2000
2001
2002
2004
2004
2006
2009
2010
2012

Particulars
Initial Public Offer (IPO)
at RM2.75 per share
Bonus issue: 4 for 5
Bonus issue: 2 for 3
Bonus issue: 2 for 5
Bonus issue: 1 for 5
Bonus issue: 1 for 5
Share split of 1 into 10
Special share dividend:
1 for 50
Special share dividend:
1 for 50
Bonus issue: 2 for 5
Rights Issue
at RM 1.20: 2 for 10

New Shares
Issued to a
Shareholder

Free Warrants
Alloted

Cumulative Number of
Shares Held by a
Cost of Investment
Shareholder
of a Shareholder

800
1,200
1,200
840
1,008
–

1,000
1,800
3,000
4,200
5,040
6,048
60,480

1,209

61,689

1,233
25,168

62,922
88,090

17,618

Total investment

8,809
(1 for 10)

105,708

RM23,892

Current Investment of a
Shareholder
Closing share price on 30 September 2012
Closing warrant price on 30 September 2012
Market value of shares held
Market value of warrants held
Cumulative gross dividends received/ receivable (FY1996 to FY2012)
Total value as at 30 September 2012
(Market value of shares and warrants plus dividends)
Total returns over 17 years (gross)
Compounded annual growth rate (CAGR) from 1996 to 2012

RM2.39
RM0.50
RM252,642
RM4,405
RM21,317
RM278,364
1,065%
33%

RM2,750

RM21,142
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Shareholdings Information as at 30 September 2012
Authorised Share Capital (RM)
Issued and Paid-up Share Capital (RM)
No. of Shareholders
Class of the Shares
Voting Rights

:
:
:
:
:

500,000,000
240,671,774.30
16,869
Ordinary Shares of RM0.10 each
One Vote per Ordinary Share (On a poll)

Distribution Schedule of Shares as at 30 September 2012
No. of Holders
2,017
2,142
8,155
3,561
989
3

Total Holdings
Less than 100
100 to 1,000
1,001 to 10,000
10,001 to 100,000
100,001 to less than 5% of issued shares
5% and above of issued shares

16,867

Holdings *

%*

87,874
1,094,829
35,658,822
104,846,726
1,651,707,787
590,486,734

0.00
0.04
1.50
4.40
69.29
24.77

2,383,882,772

100.00

Note: * Excluding a total of 22,834,971 shares bought-back by Dialog Group Berhad and retained as treasury shares as at 30 September 2012.

Thirty Securities Account Holders having the Largest Number of Ordinary Shares as at 30 September 2012
Name of Account Holders
1.

Citigroup Nominees (Tempatan) Sdn Bhd

Holdings

%*

330,872,594

13.88

139,263,951

5.84

120,350,189

5.05

90,000,000

3.78

85,000,000

3.57

< Employees Provident Fund Board >

2.

Cimsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Wide Synergy Sdn Bhd >

3.

Cimsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Azam Utama Sdn Bhd >

4.

CIMB Group Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Wide Synergy Sdn Bhd (Corpbanking-5) >

5.

Amsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account – AmBank (M) Berhad for Azam Utama Sdn Bhd >

6.

Azam Utama Sdn Bhd

59,618,195

2.50

7.

Kumpulan Wang Persaraan (Diperbadankan)

40,722,300

1.71

8.

Abdul Rashid Hussain

38,400,000

1.61

9.

HSBC Nominees (Asing) Sdn Bhd

34,144,689

1.43

31,402,406

1.32

< Fullerton Alpha >

10.

Citigroup Nominees (Tempatan) Sdn Bhd
< Exempt an for Eastspring Investments Berhad >
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Name of Account Holders

Holdings

%*

11.

30,456,494

1.28

Cimsec Nominees (Tempatan) Sdn Bhd
< CIMB Bank for Ngau Boon Keat (MM0592) >

12.

Hasanuddin Bin Abdul Hamid

27,390,004

1.15

13.

HSBC Nominees (Asing) Sdn Bhd

24,748,680

1.04

23,740,567

1.00

21,526,500

0.90

20,609,162

0.86

19,941,588

0.84

18,915,900

0.79

17,787,280

0.75

16,617,680

0.70

16,284,500

0.68

16,180,000

0.68

16,000,000

0.67

< TNTC for Saudi Arabian Monetary Agency >

14.

Citigroup Nominees (Tempatan) Sdn Bhd
< Employees Provident Fund Board (CIMB Prin) >

15.

Amanahraya Trustees Berhad
< Public Islamic Select Enterprises Fund >

16.

HSBC Nominees (Asing) Sdn Bhd
< HSBC-FS for Legg Mason Western Asset Southeast Asia Special Situations Trust (201061) >

17.

Cimsec Nominees (Tempatan) Sdn Bhd
< CIMB for GMC Sdn Bhd (PB) >

18.

Amanahraya Trustees Berhad
< Amanah Saham Malaysia >

19.

HSBC Nominees (Asing) Sdn Bhd
< Exempt an for JPMorgan Chase Bank National Association (U.K.) >

20.

HSBC Nominees (Asing) Sdn Bhd
< Exempt an for JPMorgan Chase Bank National Association (Norges BK Lend) >

21.

Amanahraya Trustees Berhad
< Public Islamic Select Treasures Fund >

22.

HSBC Nominees (Asing) Sdn Bhd
< Exempt an for JPMorgan Chase Bank National Association (BVI) >

23.

Amsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account – AmBank (M) Berhad for Impresif Matrik Sdn Bhd >

24.

Lembaga Tabung Haji

14,707,500

0.62

25.

Public Nominees (Tempatan) Sdn Bhd

14,603,910

0.61

14,603,910

0.61

14,573,780

0.61

13,167,799

0.55

13,063,996

0.55

12,421,299

0.52

< Pledged Securities Account for GMC Sdn Bhd (S14) >

26.

Public Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Wide Synergy Sdn Bhd (S14) >

27.

HSBC Nominees (Asing) Sdn Bhd
< Exempt an for JPMorgan Chase Bank National Association (Norges BK Lend) >

28.

Cimsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Impresif Matrik Sdn Bhd >

29.

Amanahraya Trustees Berhad
< Skim Amanah Saham Bumiputera >

30.

Citigroup Nominees (Tempatan) Sdn Bhd
< Kumpulan Wang Persaraan (Diperbadankan) (CIMB Equities) >

Notes:
The above list is according to the Record of Depositors (without aggregating the number of ordinary shares from different securities accounts belonging to the same person).
*

Excluding a total of 22,834,971 shares bought-back by Dialog Group Berhad and retained as treasury shares as at 30 September 2012.
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Information on Substantial Shareholders (Excluding Bare Trustees) as at 30 September 2012
Name of Substantial
Shareholders

Direct Interest
No.

Deemed Interest
%*

No.

%*

Employees Provident Fund Board

401,767,135 1

16.85

–

–

Azam Utama Sdn Bhd

265,842,967 1

11.15

–

–

Wide Synergy Sdn Bhd

251,315,168 1

10.54

–

–

37,220,572 1

1.56

Dr Ngau Boon Keat

599,246,170 2

25.14

Notes:
1 Shares are held in own name and/or nominee account(s).
2 Deemed interested by virtue of his interest in Azam Utama Sdn Bhd, Wide Synergy Sdn Bhd, GMC Sdn Bhd and WRN Sdn Bhd and interests held by his spouse and
children.
*

Excluding a total of 22,834,971 shares bought-back by Dialog Group Berhad and retained as treasury shares as at 30 September 2012.

Directors' Shareholdings as at 30 September 2012
Direct Interest
Name of Directors

No.

Deemed Interest
%*

No.

37,220,572 1

1.56

Chan Yew Kai

7,494,214 1

0.31

Dato' Mohamed Zakri Bin Abdul Rashid

1,357,747 1

0.06

Dr Ngau Boon Keat

Datuk Oh Chong Peng
Chew Eng Kar
Kamariyah Binti Hamdan
Ja'afar Bin Rihan
Zainab Binti Mohd Salleh

–

%*

599,246,170 2
–
197,131 3

–

–

25.14
–
0.01
–

2,291,634 1

0.10

4,294,735 4

0.18

886,731 1

0.04

122,663 3

0.01

–
2,211,058 1

–

–

–

0.09

–

–

Notes:
1 Shares are held in own name and/or nominee account(s).
2 Deemed interested by virtue of his interest in Azam Utama Sdn Bhd, Wide Synergy Sdn Bhd, GMC Sdn Bhd and WRN Sdn Bhd and interests held by his spouse and
children.
3 Deemed interested by virtue of his/her spouse's interest.
4 Deemed interested by virtue of his interest in CEKinvst Sdn Bhd.
*

Excluding a total of 22,834,971 shares bought-back by Dialog Group Berhad and retained as treasury shares as at 30 September 2012.
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Warrant Holdings Information as at 30 September 2012
No. of outstanding Warrants
Exercise price per Warrant
Exercise period of Warrants
Voting Rights

:
:
:
:

198,070,266
RM2.40
13 February 2012 to 12 February 2017
One Vote per Warrant (On a poll)

Distribution Schedule of Warrants as at 30 September 2012
No. of Holders
827
4,028
2,306
886
192
3

Total Holdings
Less than 100
100 to 1,000
1,001 to 10,000
10,001 to 100,000
100,001 to less than 5% of issued warrants
5% and above of issued warrants

8,242

Holdings

%

31,623
1,746,584
8,860,656
27,801,371
112,452,657
47,177,375

0.02
0.88
4.47
14.04
56.77
23.82

198,070,266

100.00

Thirty Securities Account Holders having the Largest Number of Warrants as at 30 September 2012
Name of Account Holders

Holdings

%

1.

19,356,205

9.77

17,337,170

8.75

10,484,000

5.29

8,603,124

4.34

5,284,568

2.67

Cimsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Wide Synergy Sdn Bhd >

2.

Cimsec Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Azam Utama Sdn Bhd >

3.

HSBC Nominees (Asing) Sdn Bhd
< Exempt an for BSI SA (BSI BK SG-NR) >

4.

Citigroup Nominees (Tempatan) Sdn Bhd
< Employees Provident Fund Board >

5.

UOBM Nominees (Tempatan) Sdn Bhd
< Exempt an for Areca Capital Sdn Bhd (Client A/C 1) >

6.

Azam Utama Sdn Bhd

5,033,426

2.54

7.

Boyz United Limited

3,400,000

1.72

8.

Hasanuddin Bin Abdul Hamid

2,723,734

1.38

9.

Amanahraya Trustees Berhad

2,573,311

1.30

2,571,368

1.30

< Skim Amanah Saham Bumiputera >

10.

Cimsec Nominees (Tempatan) Sdn Bhd
< CIMB Bank for Ngau Boon Keat (MM0592) >
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Name of Account Holders
11.

Cimsec Nominees (Tempatan) Sdn Bhd

Holdings

%

2,507,936

1.27

2,231,253

1.13

< CIMB Bank for Impresif Matrik Sdn Bhd (MY1150) >

12.

Citigroup Nominees (Tempatan) Sdn Bhd
< Exempt an for Eastspring Investments Berhad >

13.

Abdul Rashid Hussain

2,200,000

1.11

14.

Amsec Nominees (Tempatan) Sdn Bhd

2,063,155

1.04

2,027,014

1.02

2,020,000

1.02

1,800,000

0.91

1,740,731

0.88

1,715,000

0.87

1,709,930

0.86

1,683,594

0.85

< Impresif Matrik Sdn Bhd (7351-1501) >

15.

HLIB Nominees (Asing) Sdn Bhd
< Pledged Securities Account for Grandfine International Ltd (ZZ612-006) >

16.

Cimsec Nominees (Tempatan) Sdn Bhd
< CIMB Bank for Loke Tan Chung (MY0585) >

17.

HLG Nominee (Tempatan) Sdn Bhd
< Hong Leong Bank Bhd for Chuan Hong Hang Properties Sdn Bhd >

18.

HSBC Nominees (Asing) Sdn Bhd
< HSBC-FS for Legg Mason Western Asset Southeast Asia Special Situations Trust (201061) >

19.

Maybank Nominees (Tempatan) Sdn Bhd
< Maybank Trustees Berhad for CIMB-Principal Strategic Bond Fund (290077) >

20.

Citigroup Nominees (Tempatan) Sdn Bhd
< Employees Provident Fund Board (CIMB Prin) >

21.

Cimsec Nominees (Tempatan) Sdn Bhd
< CIMB For GMC Sdn Bhd (PB) >

22.

Thee Yok Yin

1,600,000

0.81

23.

Cimsec Nominees (Tempatan) Sdn Bhd

1,533,899

0.77

1,381,773

0.70

1,280,000

0.65

1,250,000

0.63

1,232,955

0.62

1,232,955

0.62

1,217,273

0.61

1,199,900

0.61

< Pledged Securities Account for Impresif Matrik Sdn Bhd >

24.

Amsec Nominees (Tempatan) Sdn Bhd
< AmTrustee Berhad For CIMB Islamic Dali Equity Growth Fund (UT-CIMB-DALI) >

25.

HDM Nominees (Asing) Sdn Bhd
< Lim & Tan Securities Pte Ltd for Chng Nai Wee >

26.

HSBC Nominees (Asing) Sdn Bhd
< Exempt an for JPMorgan Chase Bank National Association (U.K.) >

27.

Public Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for GMC Sdn Bhd (S14) >

28.

Public Nominees (Tempatan) Sdn Bhd
< Pledged Securities Account for Wide Synergy Sdn Bhd (S14) >

29.

HLIB Nominees (Asing) Sdn Bhd
< Pledged Securities Account for Tan Geok Tee (ZZ505-006) >

30.

Teoh See Yong

Note:
The above list is according to the Record of Depositors (without aggregating the number of warrants from different securities accounts belonging to the same person).
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Warrant Holdings
Information
as at 30 September 2012
Directors' Warrant Holdings as at 30 September 2012
Direct Interest

Deemed Interest

Name of Directors

No.

Dr Ngau Boon Keat

3 ,142,416 1

1.59

50,592,652 2

25.54

Chan Yew Kai

632,746 1

0.32

–

–

Dato' Mohamed Zakri Bin Abdul Rashid

115,229 1

0.06

16,427 3

0.01

–

–

–

193,430 1

0.10

166,860 4

0.08

74,884 1

0.04

10,352 3

0.01

–

–

–

0.00

–

–

Datuk Oh Chong Peng
Chew Eng Kar
Kamariyah Binti Hamdan
Ja'afar Bin Rihan
Zainab Binti Mohd Salleh

%

–

–
100 1

No.

%

Notes:
1 Warrants are held in own name and/or nominee account(s).
2 Deemed interested by virtue of his interest in Azam Utama Sdn Bhd, Wide Synergy Sdn Bhd, GMC Sdn Bhd and WRN Sdn Bhd and interests held by his spouse and
children.
3 Deemed interested by virtue of his/her spouse's interest.
4 Deemed interested by virtue of his interest in CEKinvst Sdn Bhd.
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Corporate Governance Statement
Dialog Group Berhad’s (DIALOG) Directors and Management continue to be committed in maintaining good corporate governance by constantly
having in place an effective Corporate Governance framework which is in line with the Malaysian Code on Corporate Governance (Revised
2007). The principles and best practices of corporate governance are carried out across the Group to ensure that high standards of
transparency, accountability and integrity are attained in managing the Group’s business. The Board believes that having a strong corporate
governance framework is the key to enhancing sustainable shareholders’ value and the Group’s financial performance as well as protecting
stakeholders’ interests.

BOARD OF DIRECTORS
Board Composition and Balance
The current Board has eight (8) members, comprising three (3) Independent Non-Executive Directors, one (1) Non-Independent Non-Executive
Director and four (4) Executive Directors. Dr Junid bin Abu Saham resigned as an Independent Director on 1 July 2012.
DIALOG believes that the current Board’s composition and size is deemed to be an effective team for the Group. There is a good balance due
to the presence of the three (3) Independent Non-Executive Directors and whereas all the Non-Executive Directors are free of management
obligations and free from any relationships that could materially interfere with the exercise of their independent judgment.
The Independent Directors provide a strong independent element on the Board where all matters are reviewed with balance and fairness.
Among the non-executive directors is a representative from the Employees Provident Fund (EPF). His independent judgment together with
that of the other Independent Directors are important in ensuring that the strategies proposed by the Management are fully discussed and
intently deliberated, and thus in the long term, the interest of all stakeholders of the Group is safeguarded.
The Directors with their different backgrounds and specialisation, collectively bring with them a wide range of experience and expertise
from engineering, construction, marketing, accounting, finance, economics, legal, corporate to general management disciplines suitable for
managing the Group’s businesses in the oil, gas and petrochemical industry. A brief profile of each Director is presented on pages 12 to 14
of this Annual Report.
Dr Ngau Boon Keat is the Executive Chairman and Mr Chan Yew Kai is the President and Chief Operating Officer of the Group. The Board
believes that this arrangement is in the best interest of the Group given their collective years of experience in the oil, gas and petrochemical
industry and their track record capabilities on leadership, entrepreneurship skills and business acumen.
Dato’ Mohamed Zakri Bin Abdul Rashid has served the Group as a Senior Independent Non-Executive Director, and should there be any
concerns pertaining to the Group, he will be the main contact person. Any concerns or queries may be sent to the DIALOG’s registered
address, or to Dato’ Mohamed Zakri’s email address at zakri@dialogasia.com.
Meetings
During the year under review (FY2012), seven (7) meetings of the Board were held, out of which one was a special board meeting. All
Directors have complied with the requirement in respect of board meetings attendance as provided in the DIALOG’s Articles of Association.
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Full attendance of the members of board at all meetings was recorded during FY2012, details of which are set out as below:

Name
Dr Ngau Boon Keat
Chan Yew Kai
Dato’ Mohamed Zakri Bin Abdul Rashid
Dr Junid Bin Abu Saham*
Datuk Oh Chong Peng
Chew Eng Kar
Kamariyah Binti Hamdan
Ja’afar Bin Rihan
Zainab Binti Mohd Salleh
*

No. of Meetings
Attended

Percentage of
Attendance (%)

7/7
7/7
7/7
7/7
7/7
7/7
7/7
7/7
7/7

100
100
100
100
100
100
100
100
100

Dr Junid Bin Abu Saham resigned as a Director with effect from 1 July 2012.

The schedule of meeting calendar which provides the tentative schedule dates for meetings of the Board, Audit Committee and Annual
General Meeting is circulated to Directors before the beginning of each calendar year.
The Board has delegated specific responsibilities to six (6) subcommittees, namely the Audit Committee, Management Committee, Nomination
Committee, Remuneration Committee, Risk Advisory Committee and Employees’ Share Option Scheme (ESOS) Committee to assist the Board
in managing the Group’s businesses.
Supply and Access to Information
Information supplied to the Board is relevant and timely. These information not only contains historical, bottom line and financial oriented
but are also broader in nature and of intrinsic value to enable the Board to review matters to be deliberated and to participate in the discussions
during meetings.
Information is provided to the Board in the form of quarterly financial results, progress reports of the core businesses, corporate development
reports, regulatory updates, business development, audit reports, risk management reports and updates on corporate social responsibility.
Chief executive officers of various core businesses are invited to provide additional insights and deliberations to their areas of responsibilities
during the Board meetings.
Prior to the meetings of the Board and Board Committees, Board papers which include the agenda and reports relevant to the issues of the
meetings covering the areas of quarterly financial results, progress reports of the core businesses, corporate development, regulatory
updates, business development, audit reports, risk management reports and updates on corporate social responsibility are circulated to all
Directors.
All Directors have direct and unrestricted access to the advice and services of the Company Secretaries. This will ensure that they have ready
and unrestricted access to all information within the Group. The Directors are also able to receive advice and services from the external
auditors and other independent professionals upon their request.
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Appointments to the Board
The Nomination Committee has been established to take on the responsibility of making recommendations for appointments to the Board.
The Nomination Committee will annually evaluate the effectiveness of the Board and also the performance of the Directors. They are also
responsible for assessing the suitability of any proposed candidate as a board member and to submit their recommendations to the Board.
The Nomination Committee in FY2012 comprised of two (2) independent non-executive directors. The committee was chaired by Dato’
Mohamed Zakri Bin Abdul Rashid, while the other member was Dr Junid Bin Abu Saham. Subsequently, Puan Kamariyah Binti Hamdan was
appointed as a member of the Nomination Committee in place of Dr Junid Bin Abu Saham effective 1 July 2012.
For FY2012, the committee met once to review the composition of the Board, the mix of skills and experience of the Board members and
their individual performance for the past year.
Directors’ Training
For FY2012, the Directors have attended various seminars and briefings to enhance their knowledge with the latest development in the
industry and to better enable them to fulfill their responsibilities. These seminars and training programmes range from many areas, which
include key changes to the listing requirements, corporate governance issues, financial reporting, tax, strategic planning, developments in
the oil and gas industry, and economic outlook. The Board acknowledges that continuous education is essential for the Directors to keep
abreast with the dynamic environment in which the Group operates. The Directors will continue to undergo relevant training programmes to
further enhance their skills and knowledge as well as awareness of the development in the industry that inevitably can contribute to the Group.
Re-election of Directors
DIALOG’s Articles of Association provides for all directors, including the managing director, to submit themselves for re-election at least once
every three years. Directors appointed during the year are required to retire at the following Annual General Meeting (AGM) but are eligible
for re-election.

DIRECTORS’ REMUNERATION
The Level and Make-up of Remuneration
The Group has a policy for remunerating directors for their responsibilities and contributions in leading and managing the Group’s business
operations. The remuneration package is structured to offer reward in tandem with the Group’s financials and the individual’s performance.
Remuneration Procedure
The Remuneration Committee is responsible for recommending to the Board a remuneration framework and package, for the Executive
Directors and Senior Management, that are considered necessary to attract, retain and motivate key personnel needed for the continual
success of the Group.
For FY2012, this Committee was chaired by Dr Ngau Boon Keat and comprised of a majority of non-executive directors namely Dato'
Mohamed Zakri Bin Abdul Rashid and Dr Junid Bin Abu Saham. Following the resignation of Dr Junid Bin Abu Saham, Puan Kamariyah Binti
Hamdan was appointed to this Committee effective 1 July 2012.
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The Remuneration Committee met once during the FY2012.
The remuneration awarded to the Executive Directors consists of salary, allowance, employers' contribution to the Employees Provident
Fund, bonus, incentive, ESOS and other benefits accorded such as company cars, drivers, insurance, hospitalisation and club membership.
Non-Executive Directors' remuneration package includes directors’ fees, allowances and other benefits.
The directors’ remuneration for FY2012 is presented in DIALOG’s Audited Financial Statements on pages 81 to 82. The Board considers that
the transparency and accountability aspects of corporate governance as applicable to directors’ remuneration are appropriately served by
the “band disclosure” mode.

RELATIONSHIP WITH SHAREHOLDERS
Dialogue Between DIALOG and Investors
The Group recognises the importance of effective constant open communication with shareholders and investors. Information on the Group’s
business activities and financial performance is disseminated through various mediums including announcements of quarterly results, annual
report, forums, company visits, site visits, annual general meetings, exhibitions and other company activities.
DIALOG’s announcements of quarterly results and annual report are key channels of communication with its shareholders and investors.
DIALOG strives to keep its announcements of quarterly results and annual report as informative, comprehensive, and user friendly as possible,
as well as provide factual descriptions on business operations, figures and charts on the performance of the Group.
Interpersonal communication is also important to DIALOG. Therefore regular company and site visits, briefings, meetings, dialogues and
teleconferences were conducted with institutional investors, fund managers, analysts, investors and media representatives to give them a
better understanding of the business and financial performance of the Group. In FY2012, the Chairman and the Executive Directors met with
346 representatives from various fund management and investment companies, investment banks and other stakeholders.
DIALOG has an established homepage, www.dialogasia.com, where shareholders and investors can have access to information on the Group.
The homepage is constantly updated to incorporate the latest developments of the Group. DIALOG’s quarterly financial results announcements,
general announcements and press releases are also posted on the homepage. The homepage has an e-news section where shareholders
and anyone who is interested may register to obtain DIALOG’s announcements via email. Investors’ queries relating to financial performance
or company developments can be directed to Mr Chew Eng Kar, Director, Corporate Services (Tel: 603 7946 6168 or Email:
ekchew@dialogasia.com) or Puan Zainab Mohd Salleh, Group Financial Controller (Tel: 603 7955 1199 or Email: zainabs@dialogasia.com),
and other company related queries can be directed to Ms Chay Siew Kim, Company Secretary (Tel: 603 7946 6130 or Email:
kim@dialogasia.com).
Annual General Meeting
The AGM is an excellent opportunity for the Company’s shareholders to have a dialogue session with the Board of Directors. Shareholders
are encouraged to attend and participate in a questions and answers session during the AGM. After the conclusion of the AGM, it is a practice
of DIALOG to have about an hour of open discussion with its shareholders on any issue with regard to the Group including issues of strategy
and performance, and macro views of the oil, gas and petrochemical industry. An exhibition is usually held during the AGM where important
informative charts are displayed to explain to shareholders, DIALOG’s core businesses, corporate strategies, performance and major
developments.
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CORPORATE SOCIAL RESPONSIBILITY
DIALOG is committed to looking after the interests of its community, employees, environment and market place. The Group will continue to
invest its time and resources in Corporate Social Responsibility (CSR) as a business, and through the MyKasih programme, expand the reach
of its efforts in providing assistance to families and students of low income households.
MyKasih programme has been DIALOG’s leading activity for its CSR initiative. Administered with the use of cutting-edge technology, the
programme further exhibits the Group’s commitment in putting in place a system to ensure integrity and accountability. The technology that
was developed by ePetrol, a subsidiary of the Group, is based on payment industry standards and best practices, and has revolutionised the
way welfare aid is distributed with the use of MyKad.
Its innovative and superior technology is able to account for all transactions under the MyKasih Programme. DIALOG as part of its continuous
effort to expand its CSR scope, has commissioned the MyKasih Foundation with the technology to administer the MyKasih Programme and
extend it to other corporate and individual donors wishing to support underprivileged communities.
In addition to DIALOG’s 1,205 sponsored families, more than 50,000 recipient families are under the MyKasih programme all over Malaysia,
sponsored by both corporations and individuals.
The Corporate Social Responsibility Statement is detailed on pages 43 to 47 of this Annual Report.

ACCOUNTABILITY AND AUDIT
Audit Committee
During the FY2012, the members of the Audit Committee consisted of four (4) Independent Non-Executive Directors. They are Dato’ Mohamed
Zakri Bin Abdul Rashid (Chairman), Dr Junid Bin Abu Saham, Datuk Oh Chong Peng and Puan Kamariyah Binti Hamdan. The Audit Committee
now comprises of three (3) Independent Non-Executive Directors following the resignation of Dr Junid Bin Abu Saham effective 1 July 2012.
For FY2012 the terms of reference of the Audit Committee is highlighted on pages 66 and 67.
Risk Management Framework
The Group’s risk management framework comprise of Risk Advisory Committee and Risk Management Committee, which work very closely
with the Group’s Internal Audit Department.
The Risk Advisory Committee is responsible for the establishment of policies, and recommends measures thus providing advice to the Audit
Committee and the Board on Risk Management issues for the Group. The Risk Advisory Committee also oversees the promotion of risk
management related education and training for the Group’s employees. For FY2012, the Risk Advisory Committee was chaired by Dr Junid
Bin Abu Saham. Following the resignation of Dr Junid Bin Abu Saham, Puan Kamariyah Binti Hamdan was appointed the Chairman of the
Risk Advisory Committee effective 1 July 2012.
The Risk Management Committee is responsible for recommending the risk management policies to the Risk Advisory Committee, setting
procedures and oversees the whole risk management process and compliance. For FY2012, the Risk Management Committee continued to
review key operational and project risks and the corresponding risk mitigating controls for adequacy and effectiveness.
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Group Risk Management Department continuously advocates the Risk Management Framework through the introduction of risk management
framework and policy to new business unit and subsidiaries within the Group. In addition, ongoing review and monitoring of risks are
conducted at all business and operational level to ensure that risks and corresponding mitigating action plans are being managed as expected.
Key risks identified within the Group are presented to Risk Management Committee, Risk Advisory Committee and the Board for their attention.
Financial Reporting
The Board is committed to the preparation of financial statements that present a balanced and meaningful assessment of the Group’s
operations and prospects each time it releases its quarterly and annual financial results. The Board is assisted by the Audit Committee to
oversee the Group’s financial reporting processes and the quality of its financial reporting.
Internal Control
The Internal Control System of the Group is considered to be adequate and has not experienced any material losses, contingencies or
uncertainties during the financial year 2012 that would require disclosure in the Group’s financial statements. The Group will continue with
the process of undertaking rigorous risk assessments on all existing businesses and new business opportunities.
The Internal Control Statement set out on pages 70 to 72 of this Annual Report provides an overview of the state of internal controls within
the Group.
Relationship with the Auditors
Through the Audit Committee of the Board, the Group has established transparent and appropriate relationship with the Group’s auditors.
The Audit Committee had convened two (2) meetings with the external auditors without the presence of executive directors and officers to
discuss the audit plans and findings for FY2012.

DIRECTORS’ RESPONSIBILITY IN FINANCIAL REPORTING
The Board is satisfied that in preparing the financial statements of the Group for the financial year ended 30 June 2012, the Group has:
•
•
•

Ensured compliance with the approved applicable accounting standards.
Adopted and consistently applied appropriate accounting policies
Made estimates and judgments which are reasonable and prudent

The Board is responsible for ensuring the proper maintenance of accounting records, disclosing with reasonable accuracy the financial
position of the Group. In addition, the Board is responsible for taking reasonable steps to safeguard the assets of the Group and to detect as
well as prevent fraud and other irregularities.

CONCLUSION
DIALOG has complied with the Code of Corporate Governance for the financial year under review, save for the disclosure of details of the
remuneration of each director, which the Board is of the view that the transparency and accountability aspects of corporate governance as
applicable to directors’ remuneration are appropriately served by the “band disclosure” mode.
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Audit Committee Report
The Audit Committee (The Committee) provides assistance to the Board of Directors in ensuring that the financial, accounting records,
internal control systems and the reporting practices of the Group is at the acceptable level based on the legislation and requirement set by
the local authorities with regards to a listed company.

Composition
The current members of the Audit Committee are as follows:
(a)

Dato’ Mohamed Zakri Bin Abdul Rashid
(Chairman, Independent Non-Executive Director)

(b)

Dr Junid Bin Abu Saham
(Independent Non-Executive Director)
(resigned effective 1 July 2012)

(c)

Datuk Oh Chong Peng
(Independent Non-Executive Director and a member of the Malaysian Institute of Accountants)

(d)

Kamariyah Binti Hamdan
(Independent Non-Executive Director)

The Secretary of the Committee is Ms Chay Siew Kim, who is also the Joint Company Secretary.

Summary of the Terms of Reference
To fulfil its responsibilities and duties, the Committee shall review the following:
(a)

The audit scope and plan of the external auditors and the internal auditors, including any changes in the planned scope of the audit
plans;

(b)

Significant audit findings during the financial year with Management, external auditors and internal auditors, including the status of
previous audit recommendations;

(c)

The external and internal audit reports to ensure that where major deficiencies in controls or procedures have been identified, appropriate
and prompt remedial actions are taken by Management;

(d)

Any nomination, appointment, resignation and performance of the external auditors;

(e)

The Internal Audit Charter, budget and staffing;

(f)

Business risk assessment and internal controls instituted;

(g)

The establishment of an appropriate internal control framework, including information systems, and potential enhancements;

(h)

Investigation reports on any major defalcations, frauds and thefts within the Group;

(i)

The quarterly results and year end financial statements, prior to the approval by the Board;
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(j)

Procedures in place to ensure that the Group is in compliance with the Companies Act, 1965, Main Market Listing Requirements of Bursa
Malaysia Securities Berhad and other legislative and reporting requirements;

(k)

Related party transactions and conflict of interest situations that may arise within the Company and/or the Group including any
transaction, procedures or course of conduct that raises questions of Management integrity;

(l)

The appraisal or assessment of the internal audit function, approval of any appointment or termination of senior staff members and be
informed of the staff movement within the internal audit function; and

(m) Where the Committee is of the view that a matter reported by it to the Board, has not been satisfactorily resolved resulting in a breach
of the requirement, the Committee must promptly report such matter to Bursa Malaysia Securities Berhad.

Term of Membership
Members of the Audit Committee are appointed for an initial term of two (2) years after which they may be re-appointed on such terms as
may be determined by the Board of Directors.

Meetings
The Audit Committee met six (6) times during the financial year 2012. The external auditors, other non-executive directors of the Company
and the chief executive officers of the operating business units of the Group were invited, when appropriate, to attend the Audit Committee
meetings to assist in its deliberations.
The details of attendance at the Audit Committee meetings during the financial year 2012 are as follows:
No.

Name

1
2
3
4

Dato’ Mohamed Zakri Bin Abdul Rashid
Dr Junid Bin Abu Saham *
Datuk Oh Chong Peng
Kamariyah Binti Hamdan

*

No. of Meetings
Attended

Percentage
of Attendance (%)

6/6
6/6
6/6
6/6

100%
100%
100%
100%

Dr Junid Bin Abu Saham resigned as a member effective 1 July 2012.

Authority
The Committee shall have the authority to seek any information it requires from any officer or employee of the Group and such officers or
employees shall be instructed by the Board of the Company employing them to respond to such enquiries. It is authorised to seek independent
professional advice, as it considers necessary.
The Committee is authorised by the Board to investigate any activity within its responsibility and duties. The Committee shall submit a report
to the Board detailing its findings and recommendations immediately after deliberating on the findings of its enquiries.

68

Dialog Group Berhad

Activities of the Audit Committee Relating to Financial Year 2012
The Audit Committee carried out the following activities in the discharge of its functions and duties for the financial year 2012:
(a)

Reviewed the quarterly and final audited financial statements of the Group;

(b)

Reviewed the scope, functions and resources of the internal audit function;

(c)

Reviewed and appraised the Group’s internal control systems and report to the Board of Directors on the Internal Control Statement of
the Group;

(d)

Reviewed the terms of reference of the audit committee, audit charter, audit procedures and audit plan;

(e)

Reviewed the internal audit reports and adequacy and effectiveness of the management responses in implementing the
recommendations of the Internal Audit department;

(f)

Reviewed the total risk management process for managing the risks associated with the Group’s business activities;

(g)

Reviewed related party transactions of the Group;

(h)

Reviewed with the external auditors their audit scope, procedures and reporting requirements. Convened two (2) meetings with the
external auditors without the presence of executive directors and officers; and

(i)

Reviewed and verified the allocation of share options under the Dialog Group Employees’ Share Option Scheme (ESOS) as being in
compliance with the criteria set out in the ESOS by-laws.

Statement of Verification on Allocation of Options Pursuant to Employees’ Share Option Scheme (ESOS)
The Audit Committee has verified the allocation of options pursuant to the ESOS for the financial year 2012 and noted its compliance with
the criteria for the allocation of options in accordance with the By-Laws of the Dialog Group ESOS.

Internal Audit Function
The Board of Directors and the Audit Committee are assisted by the in-house Internal Audit Department in maintaining a sound system of
internal controls. The Internal Audit Department reports to the Audit Committee in the performance of its duties and is guided by its Audit
Charter in its independent appraisal functions.
The primary role of internal audit is to provide independent assurance to the Board that:
(a)

The Group’s policies and guidelines have been communicated, implemented and are working as intended; and

(b)

Risk areas have been identified and there are effective internal control systems over all aspects of the Group’s business and operations.
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The Internal Audit Department is responsible for developing and monitoring an efficient and effective audit plan to provide the Board with
assurance that the systems of internal control of the Group achieve the following:
(a)

The business is planned and conducted in an orderly, prudent, efficient and cost effective manner;

(b)

Transactions and commitments are entered into in accordance with management’s authority;

(c)

Management is able to safeguard the assets and control the liabilities of the Group, i.e. there are measures to minimise and to detect
the loss from irregularities, frauds and errors; and

(d)

The accounting and other records of the business provide complete, accurate and timely information.

During the financial year 2012, the Internal Audit Department conducted a total of eight (8) audits and nine (9) follow-up/audit closure reviews
for current and previous years. On-going actions were taken by the management to rectify the weaknesses identified in the reports. The total
costs incurred for the internal audit function in respect of the financial year 2012 amounted to RM417,167.
Going forward, the internal audit function will enhance its risk based auditing techniques, the level of staff expertise, internal controls and
corporate governance processes to assist the Group to achieve its corporate goals.
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Internal Control Statement
The Board of Directors affirms its responsibility for maintaining a sound and effective system of internal control. This system is designed to:
(a)
(b)
(c)
(d)

Safeguard shareholders’ investments and Group’s assets;
Ensure that proper accounting records are maintained;
Ensure that the financial information used within the business and for publication to the public is reliable; and
Ensure compliance with applicable laws and regulation.

The internal control system is an ongoing process designed to meet the Group’s particular needs and to manage the risks associated with
operations, financial and compliance.
The Directors are aware that internal controls can only provide reasonable and not absolute assurance against the risk of material errors,
misstatement, fraud or occurrences of unforeseeable circumstances. The Directors constantly review the adequacy and integrity of the
Group’s systems of internal control with the assistance of both the Audit Committee and the Risk Advisory Committee. The Directors believe
that the business and operation environment in DIALOG is conducive for the Group to accomplish its mission and business objectives.

Key Internal Control Processes
The key processes of the Group’s internal control include the following elements:

Control Environment
Line of Reporting
Clear organisational structures with formally defined lines of responsibility and delegation of authority that act as a control mechanism in
terms of lines of reporting and accountability.
Financial Authority Limits
A well-defined financial limits of authority on all financial commitments for each level of management within the Group. The financial authority
limits are subject to periodic review throughout the year so as to ensure their suitability for continuous implementation. Policies and procedures
on such limits are documented to guide staff at all levels in the performance of their duties.

Risk Assessment
Risk Management
The Group has in place a Risk Management Policy and practice which has taken into account ISO 31000:2009 Risk Management Standard.
The policy outlines a structured process to identify, analyse, evaluate, treat/mitigate as well as monitor and report potential risks which may
possibly be faced by the Group.
The Risk Advisory Committee (chaired by Dr Junid Bin Abu Saham, an Independent Non-Executive Director) and Risk Management Committee
are assisted by Risk Management Department, the operating unit which promotes and executes the risk management processes throughout
the Group’s operations.
Effective 1 July 2012, Dr Junid Bin Abu Saham has ceased to be the Chairman of The Risk Advisory Committee. The Board has appointed
Puan Kamariyah Binti Hamdan to assume the position.
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On a continuing basis, the Risk Management Department conducts risk awareness workshops and risk management trainings. Besides, the
Risk Management Department also co-ordinates with all the operating units to regularly review and update the group risk register. Potential
major risks and mitigation plans and actions taken are reported to the Risk Management Committee, Risk Advisory Committee and the Board
of Directors. Refer to pages 64 to 65 (Corporate Governance) for further details.

Control Activities
Internal Audit Function
Internal Audit Department is responsible to assist the Audit Committee in providing independent assessments on the adequacy, efficiency
and effectiveness of internal control systems and ensuring operational compliance with standard operating procedures within the Group.
The Internal Audit Department undertakes regular and systematic review of the internal controls, providing the Audit Committee and the Board
with sufficient independent assurance that the system of internal control is effective in identifying and addressing potential risks.
Quality Management System Audit
Annual audit by internal and external quality auditors to ensure compliance with all requirements of the ISO 9001:2008 certifications. The
certifications serve as an assurance to customers of the delivery of the highest quality of products and services by the Group.
Centralised Functions
Centralised control of selected key functions of the Group such as finance, accounts, contracting, procurement, legal, human resource,
treasury and tax enables the management to minimise risk exposure and increase the efficiency and effectiveness of business operations.
Human Resource Development
Proactive human resource development in recruitment, training and personal development of staffs at all levels. Training is provided on
various areas of work such as knowledge on leadership, health and safety, technical training as well as soft skills, both locally and overseas
to ensure staffs of all levels are proficient and competent in handling their job functions. Training programmes are also conducted for risk
awareness and on implementation of total risk management process and procedures as part of the Group’s efforts to foster a proactive risk
management culture.

Information and Communication
Consolidated Financial Reporting
A financial system, which captures all financial transactions and generates periodic management financial reports for monitoring performance
and for decision making.
Budgets and forecasts are used for planning, monitoring and controlling financial performance.
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Monitoring
Management Visit
Directors and senior management conduct regular visits to project sites, overseas offices, customers and principals’ offices to review the
Group’s operations and gain better understanding to facilitate informed decision-making.
Third Party Audit
Third party audit is carried out by the project owners if required. These audit processes are conducted by joint venture partners, alliance
partners and also other relevant parties.

Review of this Statement by External Auditor
As required by the Bursa Securities’ Listing Requirements, the external auditors have reviewed this Statement on Internal Control. Their review
was performed in accordance with Recommended Practice Guide 5 (RPG 5) issued by the Malaysian Institute of Accountants (MIA). Their
review has been conducted to assess whether the Statement on Internal Control is both supported by the documentation prepared by or for
the Directors and appropriately reflects the process the Directors have adopted in reviewing the adequacy and integrity of the system of
internal control for the Group.
RPG 5 does not require the external auditors to consider whether this Statement covers all risks and controls, or to form an opinion on the
effectiveness of the Group’s risk and control procedures. Based on their review, the external auditors have reported to the Board that nothing
has come to their attention that causes them to believe that this Statement is inconsistent with their understanding of the process the Board
has adopted in the review of the adequacy and integrity of internal control of the Group.

Conclusion
The Internal Control System of the Group is considered to be adequate and has not experienced any material losses, contingencies or
uncertainties during financial year 2012 that would require disclosure in the Group’s financial statements. The Group will continue with the
process of undertaking risk assessments on all existing businesses and new business opportunities.
The Directors will continue to seek assurance on the effectiveness of the Group’s system of Internal Control and Risk Management with a
view to further enhance their effectiveness and to ensure new and additional risk arising from changes in the business and operating
environment are adequately and timely dealt with.
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Group Corporate Directory
MALAYSIA
Head Office
109 Block G
Phileo Damansara 1
No. 9 Jalan 16/11
46350 Petaling Jaya
Selangor Darul Ehsan
Malaysia
Tel : 6 03 7955 1199
Fax : 6 03 7955 8989
Homepage : www.dialogasia.com
Terengganu Office
Lot 3739, Kg. Labohan
Mukim Kertih, Daerah Kemaman
24300 Kertih
Terengganu Darul Iman
Malaysia
Tel : 6 09 826 6833
Fax : 6 09 826 6827
Melaka
Office and Workshop
No. 15 & 17, Jalan TP4
Tmn Perindustrian Bukit Rambai
Fasa 6, Mukim Bukit Rambai
75250 Melaka
Malaysia
Tel : 6 06 351 9051
Fax : 6 06 351 9070
Fabrication Yards
Lot 486, Mukim Teluk
Panglima Garang
Daerah Kuala Langat
42600 Selangor Darul Ehsan
Malaysia
Tel : 6 03 3191 4068
Fax : 6 03 3191 4081
Lot 1480, B12 Mukim Setul
Kawasan Perindustrian Nilai
71800 Nilai
Negeri Sembilan Darul Khusus
Malaysia
Tel : 6 06 799 2557
Fax : 6 06 799 2553
Plo 112, Jalan Firma 1/5
Tebrau Industrial Estate
81100 Johor Bahru
Johor Darul Takzim
Malaysia
Tel : 6 07 354 1068
Fax : 6 07 354 1093

Workshops
P.T. 8920 Kawasan Bukit Labohan
Mukim Kertih
Daerah Kemaman
24300 Kertih
Terengganu Darul Iman
Malaysia
Tel : 6 09 826 6050
Fax : 6 09 826 5969

Office and Workshop
22/9 Soi Chaklukya 4
Watchaklukya Road
Tambol Huaypong
Amphur Muang Rayong, Rayong
21150 Thailand
Tel : 66 3868 5123
: 66 3869 2671-2
Fax : 66 3868 5124
: 66 3869 2670

Lot 6, Kawasan Perindustrian
Gebeng
Mukim Sg. Karang
26080 Kuantan
Pahang Darul Makmur
Malaysia
Tel : 6 09 580 1212
Fax : 6 09 580 1213

Office
10th Floor, Sun Wah Tower
115 Nguyen Hue, District 1
Ho Chi Minh City, Vietnam
Tel : 84 8 3821 9266
Fax : 84 8 3821 9267

SINGAPORE

CHINA

Office and Workshop
10 Tuas Avenue 16
Singapore 638931
Tel : 65 6336 3377
Fax : 65 6338 9929

Office
Room 1608, Building G
Huiyuan International Mansion
No. 8, Bei Si Huan Zhong Lu
Chaoyang District
Beijing 100101, China
Tel : 86 10 8498 5849-16
Fax : 86 10 8498 5849-15

INDONESIA
Office
Bidakara 2 Building, 15th Floor
JI. Jend. Gatot Subroto Kav. 71-73
Jakarta 12870
Indonesia
Tel : 62 21 8370 5372
Fax : 62 21 8370 5373
Workshop
Kawasan Industri Jababeka 3
JI. Tekno Boulevard Blok B 6 A
Cikarang Utara
Bekasi 17530
Indonesia
Tel : 62 21 8984 4541
Fax : 62 21 8984 4542
THAILAND
Office
65/10 Chaeng Wattana Soi 1
Kwaeng Talad Bangkhen
Khet Laksi, Bangkok
10210 Thailand
Tel : 66 2 973 5132
Fax : 66 2 973 5133

VIETNAM

HONG KONG
Office
12F, The Lee Gardens
33 Hysan Avenue
Causeway Bay
Hong Kong
Tel : 852 2598 5234
Fax : 852 2598 7500
INDIA
Office
Nos. 301, 302, 309 & 310
Srinilaya Cyber Spazio
2nd Floor, Municipal
No. 269/A/2/1 to 6
Road No. 2, Banjara Hills
Hyderabad – 500 033, India
Tel : 91 40 4032 6770
Fax : 91 40 4032 6780
SAUDI ARABIA
Office and Workshop
P.O. Box 10990
Jubail Industrial City 31961
Kingdom of Saudi Arabia
Tel : 966 3340 7740/42
Fax : 966 3340 7741

Supply Base
c/o Jubail Commercial Port
PO Box 276, Al-Jubail 31951
Kingdom of Saudi Arabia
Tel : 966 3363 2056/59
Fax : 966 3363 2014/23
UNITED KINGDOM
Office
Unit 5, Raven Close
Bridgend Industrial Estate
Bridgend, South Wales
CF31 3RF
United Kingdom
Tel : 44 1656 645 856
Fax : 44 1656 646 541
UNITED STATES OF AMERICA
Office
1311C, Avenue A
South Houston, Texas 77587
United States of America
Tel : 1 832 668 5726
Fax : 1 281 501 2741
AUSTRALIA
Office
7 Burgay Court
Osborne Park
Perth, WA 6017, Australia
Tel : 61 8 9244 9899
Fax : 61 8 9244 9866
Office and Workshop
1294 Lytton Road
Hemmant, Brisbane QLD 4174
Australia
Tel : 61 7 3900 4500
Fax : 61 7 3393 9232
NEW ZEALAND
Office and Workshop
Devon Road, Private Bag 2053
New Plymouth 4342
New Zealand
Tel : 64 6 759 5252
Fax : 64 6 759 5253
UNITED ARAB EMIRATES
Office
P.O. Box 262457
Jebel Ali
Dubai, U.A.E.
Tel : 971 4 3546952
Fax : 971 4 3546952
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List of Properties as at 30 June 2012
Existing
Use

Tenure

Date of
Acquisition by
the Group

Approximate
Age of
Building

Land Area/
Build Up Area
(Sq. Ft.)

Net Book
Value as at
30-Jun-12
RM ‘000

1 DIALOG CORPORATE SDN BHD
G9-G, G9-1, G9-2, G9-3, G9-3A,
G9-5, G9-6, G9-7
Block G, Phileo Damansara 1
No. 9, Jalan 16/11
46350 Petaling Jaya
Selangor Darul Ehsan

Office

Freehold
land and
building

16-Aug-95

14 years

18,656

4,738

2 DIALOG CORPORATE SDN BHD
Block G8-7, Phileo Damansara 1
No. 9, Jalan 16/11
46350 Petaling Jaya
Selangor Darul Ehsan

Office

Freehold
land and
building

15-Jun-98

14 years

2,518

490

3 DIALOG FABRICATORS SDN BHD
P.T. 1480, Lot B12, Mukim Setul
Kawasan Perindustrian Nilai
71800 Seremban
Negeri Sembilan Darul Khusus

Fabrication
Workshop

Leasehold
land and
building
expiring on
20 Aug 2089

28-Dec-90

21 years

232,625/
37,200

2,964

4 DIALOG FABRICATORS SDN BHD
Lot 3739, Mukim Kertih
Daerah Kemaman
Terengganu Darul Iman

Regional
Office and
Workshop

Freehold
land and
building

16-Jan-02

7 years

215,601

5,088

5 DIALOG FABRICATORS SDN BHD
Lot 5-HS (M)- PT 6337
Mukim Sungai Karang
Kuantan
Pahang Darul Makmur

Vacant

Leasehold
land
expiring on
16 Apr 2063

10-Jul-02

–

43,551

445

6 DIALOG FABRICATORS SDN BHD
Lot 6-HS (M)- PT 6338
Mukim Sungai Karang
Kuantan
Pahang Darul Makmur

Workshop

Freehold
land and
building

10-Jul-02

19 years

108,900

1,861

Vacant

Leasehold
land
expiring on
25 Jul 2072

21-Jul-86

–

87,120

68

7 SAGA DIALOG SDN BHD
HS (M) 418 PT 31
Batu 4, Mukim Kapar
Daerah Klang
Selangor Darul Ehsan
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Existing
Use

Tenure

Date of
Acquisition by
the Group

Approximate
Age of
Building

Land Area/
Build Up Area
(Sq. Ft.)

Net Book
Value as at
30-Jun-12
RM ‘000

8 ORIENTAL VALLEY SDN BHD
Lot 1939, 18 1/4 Mile
Jalan Semenyih, Mukim Semenyih
Daerah Hulu Langat
43000 Kajang
Selangor Darul Ehsan

Petrol
Station

Freehold
land and
building

17-Mar-00

11 years

114,868

4,260

9 CORAK DAHLIA SDN BHD
Geran 1476, Lot 236 &
Geran 1477, Lot 237
Mukim Seremban
Daerah Seremban
Negeri Sembilan Darul Khusus

Vacant

Freehold
land

28-Apr-00

–

86,112

5,232

Fabrication
Workshop

Land and
building

4-Jun-98

13 years

471,115

781

Freehold
land and
building

26-May-00

8 years

113,256

15,312

10 DIALOG FABRICATORS SDN BHD
PT 8920, Mukim Kertih
Daerah Kemaman
Terengganu Darul Iman

11 SENYUM BESTARI SDN BHD
Petrol
Lot 1011, Jalan Lingkaran Tengah 2 Station
Batu 7 1/2, Ulu Klang
68000 Ampang
Selangor Darul Ehsan
12 CENDANA SUTERA SDN BHD
Lot 15051, Jalan Langat-Banting
KM8, Kampung Johan Setia
Mukim Klang
41300 Kelang
Selangor Darul Ehsan

Petrol
Station

Leasehold
land and
building
expiring on
18 Jul 2075

15-Sep-00

9 years

64,560

4,116

13 IDAMAN TROPIKAL SDN BHD
Lot 0001678
Jalan Persiaran Senawang 1
Senawang Industrial Park
Mukim Ampangan
70400 Daerah Seremban
Negeri Sembilan Darul Khusus

Petrol
Station

Freehold
land and
building

16-Aug-01

10 years

76,235

3,537
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List of Properties
as at 30 June 2012

Existing
Use
14 DIALOG SERVICES PTE LTD
29, Gul Lane
Singapore 629423

Tenure

Date of
Acquisition by
the Group

Approximate
Age of
Building

Land Area/
Build Up Area
(Sq. Ft.)

Net Book
Value as at
30-Jun-12
RM ‘000

Office cum
warehouse

Leasehold
land and
building
expiring on
31 Mar 2019

10-Aug-04

27 years

54,704/
19,334

2,987

15 OVERSEAS MANUFACTURING
(JOHOR) SDN BHD
PLO 111, Jalan Firma
1/5, Tebrau Industrial Estate
81100 Johor Bahru
Johor Darul Takzim

Vacant

Leasehold
land
expiring on
14 Feb 2053

18-Apr-06

–

42,194

891

16 OVERSEAS MANUFACTURING
(JOHOR) SDN BHD
PLO 112, Jalan Firma
1/5, Tebrau Industrial Estate
81100 Johor Bahru
Johor Darul Takzim

Workshop
& Office

Leasehold
land and
building
expiring on
5 Sep 2051

18-Apr-06

19 years

60,497/
3,782

2,201

17 OVERSEAS TECHNICAL
ENGINEERING AND
CONSTRUCTION PTE LTD
259, Arcadia Road
# 02-02, Hillcrest Arcadia
Singapore 289852

Studio
Apartment

Leasehold
land and
building
expiring on
1 Dec 2074

18-Apr-06

33 years

700

611

18 DIALOG PROPERTIES SDN BHD
H.S. (D) 183243, PT No. 44584
Mukim of Sg. Buloh
Daerah Petaling
Selangor Darul Ehsan

HQ Building
under
construction

Freehold
land

2-Apr-07

–

53,508

49,219

19 DIALOG FABRICATORS SDN BHD
Lot 486, Mukim Teluk
Panglima Garang
Daerah Kuala Langat
Selangor Darul Ehsan

Fabrication
Workshop

Freehold
land and
building

1-Mar-07

5 years

172,880/
17,760

6,647
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Existing
Use

Tenure

Date of
Acquisition by
the Group

Approximate
Age of
Building

Land Area/
Build Up Area
(Sq. Ft.)

Net Book
Value as at
30-Jun-12
RM ‘000

20 DIALOG SYSTEMS PTE LTD
10 Tuas Avenue 16
Singapore 638931

Workshop
& Office

Leasehold
land
expiring on
31 Mar 2019

5-Sep-07

23 years

86,115/
56,695

3,418

21 DIALOG SERVICES SAUDI
ARABIA CO LTD
Section J, Block 5B
Lot 4, Jubail 31951
Kingdom Of Saudi Arabia

Workshop
& Office

Leasehold
building on
rented land
expiring on
6 Aug 2018

17-Jun-08

7 years

108,253/
38,000

3,411

22 DIALOG FABRICATORS SDN BHD
Lot 487, Mukim Teluk
Panglima Garang
Daerah Kuala Langat
Selangor Darul Ehsan

Vacant

Freehold
land

23-May-08

–

175,602

4,215

23 DIALOG FABRICATORS SDN BHD
No. 15 & 17, Jalan TP 4
Taman Perindustrian
Bukit Rambai, Fasa 6
75250 Melaka Bandaraya
Bersejarah

Workshop
& Office

Freehold
land and
building

13-Aug-08

6 years

72,979/
29,202

3,358

24 DIALOG TECHNOLOGY AND
SERVICES LIMITED
22/9 Soi Chaklukya 4
Watchaklukya Road
Tambol Huaypong
Amphur Muang Rayong
Rayong 21150, Thailand

Workshop
& Office

Freehold
land and
building

7-Apr-11

26 years

307,214/
37,084

3,112

25 PT. DIALOG SISTEMINDO
Kawasan Industri Jababeka 3
Jl. Tekno Boulevard
Blok B 6 A
Cikarang Utara
Bekasi 17530
Indonesia

Workshop

Freehold
land and
building

25-Oct-10

2 years

35,424/
10,172

2,701
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Notice of the Twenty-Fourth Annual
General Meeting and Dividend
Entitlement
NOTICE IS HEREBY GIVEN that the Twenty-Fourth Annual General Meeting of Dialog Group Berhad (Dialog or Company) will be held at Eastin
Hotel, 13, Jalan 16/11, 46350 Petaling Jaya, Selangor Darul Ehsan, Malaysia on Thursday, 22 November 2012 at 10.00 a.m. to consider
the following matters:

Agenda
1.

To receive and adopt the audited Financial Statements for the financial year ended 30 June 2012 together
with the Reports of the Directors and Auditors thereon.

(Resolution 1)

To approve the payment of a Final Single Tier Cash Dividend of 20% per ordinary share of RM0.10 each in
respect of the financial year ended 30 June 2012.

(Resolution 2)

3.

To re-elect Dr Ngau Boon Keat, the director retiring pursuant to Article 96 of the Company’s Articles of Association.

(Resolution 3)

4.

To re-elect Dato’ Mohamed Zakri Bin Abdul Rashid, the director retiring pursuant to Article 96 of the Company’s
Articles of Association.

(Resolution 4)

To re-elect Datuk Oh Chong Peng, the director retiring pursuant to Article 96 of the Company’s Articles
of Association.

(Resolution 5)

To approve the payment of Directors’ fees of RM415,000 in respect of the financial year ended
30 June 2012 (2011: RM390,000).

(Resolution 6)

7.

To re-appoint Messrs BDO as auditors of the Company and to authorise the Directors to fix their remuneration.

(Resolution 7)

8.

Special Business:

2.

5.

6.

To consider and if thought fit, to pass the following resolutions:
(A) Ordinary Resolution 1
– Proposed Renewal of Share Buy-Back Authority.
“THAT, subject to the Companies Act, 1965, the Memorandum and Articles of Association of the Company and the requirements
of Bursa Malaysia Securities Berhad (Bursa Malaysia) and any other relevant authorities, the Company be and is hereby authorised
to purchase such number of ordinary shares of RM0.10 each in the Company as may be determined by the Directors of the
Company from time to time through Bursa Malaysia upon such terms and conditions as the Directors of the Company may deem
fit in the interest of the Company provided that the aggregate number of ordinary shares of RM0.10 each purchased pursuant to
this resolution does not exceed ten percent (10%) of the total issued and paid-up share capital of the Company (Proposed Renewal
of Share Buy-Back Authority) and that an amount not exceeding the total audited retained profits and share premium account of
the Company at the time of purchase, would be allocated by the Company for the Proposed Renewal of Share Buy-Back Authority.
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THAT the authority conferred by this ordinary resolution will commence immediately upon passing of this ordinary resolution until
the conclusion of the next Annual General Meeting of the Company (unless earlier revoked or varied by ordinary resolution of the
shareholders of the Company in a general meeting) or until the expiration of the period within which the next Annual General
Meeting after that date is required by law to be held.
THAT the Directors of the Company be and are hereby authorised to take all steps necessary to implement, finalise and to give
full effect to the Proposed Renewal of Share Buy-Back Authority and THAT authority be and is hereby given to the Directors of the
Company to decide in their discretion to either retain the ordinary shares of RM0.10 each purchased pursuant to the Proposed
Renewal of Share Buy-Back Authority as treasury shares and/or to resell the treasury shares and/or to distribute them as share
dividends and/or to cancel them.”
(Resolution 8)
(B) Ordinary Resolution 2
– Proposed Renewal of Shareholders’ Mandate for Recurrent Related Party Transactions of a Revenue or Trading
Nature
“THAT, subject to the Companies Act, 1965 (Act), the Memorandum and Articles of Association of the Company and the
requirements of Bursa Malaysia Securities Berhad and any other relevant authorities, approval be and is hereby given to the
Company and/or its subsidiaries to enter into the Recurrent Related Party Transactions of a Revenue or Trading Nature (Recurrent
Related Party Transactions) as set out in Section 2.5 of Part B of the Circular to Shareholders dated 29 October 2012 subject
further to the following:
(i)

the Recurrent Related Party Transactions are in the ordinary course of business which are necessary for day-to-day operations
and are on terms not more favourable to the related parties than those generally available to the public and are not to the
detriment of the minority shareholders of the Company; and

(ii)

disclosure is made in the annual report of the breakdown of the aggregate value of transactions conducted during a financial
year and that such approval shall commence immediately upon the passing of this ordinary resolution and continue to be
in force until:
(a)

the conclusion of the next Annual General Meeting (AGM) of the Company following the forthcoming AGM at which the
Proposed Shareholders’ Mandate for Recurrent Related Party Transactions of a Revenue or Trading Nature is approved,
at which time it will lapse, unless by a resolution passed at the next AGM, the authority is renewed;

(b)

the expiration of the period within which the next AGM after the date it is required to be held pursuant to Section 143(1)
of the Act (but must not extend to such extension as may be allowed pursuant to Section 143(2) of the Act); or

(c)

revoked or varied by resolution passed by the shareholders of the Company in a general meeting,

whichever is the earlier.
(iii) the Directors and/or any of them be and are hereby authorised to complete and do all such acts and things (including
executing such documents as may be required) to give effect to the transactions contemplated and/or authorised by this
ordinary resolution."
(Resolution 9)
9.

To transact any other ordinary business for which due notice shall have been given.
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Notice of the Twenty-Fourth
Annual General Meeting and
Dividend Entitlement
NOTICE IS ALSO HEREBY GIVEN that the Final Single Tier Cash Dividend of 20% per ordinary share of RM0.10 each held in Dialog, if
approved, will be paid and distributed respectively on 19 December 2012 to shareholders whose names appear in the Record of Depositors
at the close of business on 30 November 2012.
A depositor shall qualify for entitlement to the Final Single Tier Cash Dividend only in respect of:
(a)

Shares transferred into the Depositor’s Securities Account before 4.00 p.m. on 30 November 2012 in respect of ordinary transfers.

(b)

Shares bought on Bursa Malaysia Securities Berhad on a cum entitlement basis according to the Rules of Bursa Malaysia Securities
Berhad.

By Order of the Board

ZAINAB BINTI MOHD SALLEH, MIA 7672
LIM HOOI MOOI, MAICSA 0799764
CHAY SIEW KIM, MAICSA 7012266
Joint Company Secretaries
Petaling Jaya
29 October 2012
Notes:
1.

2.

Appointment of proxy
(a)

Other than an exempt authorised nominee, a member of the Company is entitled to appoint not more than two (2) proxies to attend, speak and vote in his stead.
Where a member appoints more than one (1) proxy, he shall specify the proportion of his shareholdings to be represented by each proxy.

(b)

A proxy need not be a member of the Company and a member may appoint any person to be his proxy, and the provisions of Section 149(1)(b) of the Companies
Act, 1965 shall not apply to the Company.

(c)

The instrument appointing a proxy shall be in writing under the hand of the appointer or his attorney duly authorised in writing or if the appointer is a corporation
under its Common Seal or the hand of its duly authorised officer or attorney.

(d)

The instrument appointing a proxy shall be deemed to confer authority to demand or join in demanding a poll.

(e)

An instrument appointing a proxy must be deposited at the Registered Office of the Company at 109, Block G, Phileo Damansara 1, No. 9, Jalan 16/11, 46350
Petaling Jaya, Selangor Darul Ehsan, Malaysia not less than forty-eight (48) hours before the time appointed for holding the Meeting or any adjournment thereof.

(f)

Members whose names appear in the Record of Depositors as at 14 November 2012 shall be regarded as members entitled to attend, speak and vote at the Meeting
or appoint a proxy or proxies to attend, speak and vote in his stead.

Special Business – Item 8 of the Agenda
(a)

The proposed Resolution No. 8, if passed, will empower Directors of the Company to purchase and/or hold up to ten percent (10%) of the issued and paid-up share
capital of the Company. For further information on the Proposed Renewal of Share Buy-Back Authority, please refer to Part A of the Circular to Shareholders dated
29 October 2012 enclosed together with the Company's Annual Report 2012.

(b)

The proposed Resolution No. 9, if passed, will enable the Company and Group to enter into the Recurrent Related Party Transactions of a Revenue or Trading Nature
which are necessary for the day-to-day operations, subject to the transactions being in the ordinary course of business and on terms which are not more favourable
to the related parties than those generally available to the public and are not to the detriment of the minority shareholders of the Company. For further information
on the Proposed Renewal of Shareholders’ Mandate for Recurrent Related Party Transaction of a Revenue or Trading Nature, please refer to Part B of the Circular
to Shareholders dated 29 October 2012 enclosed together with the Company's Annual Report 2012.
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Statement Accompanying the Notice of the
Twenty-Fourth Annual General Meeting of the Company
(Pursuant to Paragraph 8.27(2) of the Main Market Listing Requirements of Bursa Malaysia Securities Berhad)

•

Details of individuals who are standing for election as Directors
No individual is seeking election as a Director at the Twenty-Fourth Annual General Meeting of the Company.

Proxy Form
(Incorporated in Malaysia)

I/We
I.C./Passport/Company No.
of
being a member of DIALOG GROUP BERHAD hereby appoint
I.C./Passport No.
of
or failing him, the Chairman of the Meeting as my/our proxy, to attend and vote for me/us on my/our behalf at the Twenty-Fourth Annual
General Meeting of the Company to be held at Eastin Hotel, 13, Jalan 16/11, 46350 Petaling Jaya, Selangor Darul Ehsan, Malaysia on
Thursday, 22 November 2012 at 10.00 a.m. and at any adjournment thereof.
No.

Resolution

For

1.

To receive and adopt the audited Financial Statements for the financial year ended
30 June 2012.

2.

To approve the payment of a Final Single Tier Cash Dividend of 20% for the financial year
ended 30 June 2012.

3.

To re-elect Dr Ngau Boon Keat, the director retiring pursuant to Article 96 of the
Company’s Articles of Association.

4.

To re-elect Dato’ Mohamed Zakri Bin Abdul Rashid, the director retiring pursuant to
Article 96 of the Company’s Articles of Association.

5.

To re-elect Datuk Oh Chong Peng, the director retiring pursuant to Article 96 of the
Company’s Articles of Association.

6.

To approve the payment of Directors’ fees in respect of the financial year ended
30 June 2012.

7.

To re-appoint Messrs BDO as auditors of the Company and to authorise the Directors
to fix their remuneration.

8.

Special Business – Ordinary Resolution 1

9.

Special Business – Ordinary Resolution 2

Dated this _______ day of _______________ 2012

No. of Ordinary Shares Held
Signature/Common Seal of Shareholder(s)

CDS Account No.

Against

Notes
(i)

Other than an exempt authorised nominee, a member of the Company is entitled to appoint not more than two (2) proxies to attend, speak and vote in his stead. Where
a member appoints more than one (1) proxy, he shall specify the proportion of his shareholdings to be represented by each proxy.

(ii) A proxy need not be a member of the Company and a member may appoint any person to be his proxy, and the provisions of Section 149(1)(b) of the Companies Act,
1965 shall not apply to the Company.
(iii) The instrument appointing a proxy shall be in writing under the hand of the appointer or his attorney duly authorised in writing or if the appointer is a corporation under
its Common Seal or the hand of its duly authorised officer or attorney.
(iv) The instrument appointing a proxy shall be deemed to confer authority to demand or join in demanding a poll.
(v) An instrument appointing a proxy must be deposited at the Registered Office of the Company at 109, Block G, Phileo Damansara 1, No. 9, Jalan 16/11, 46350 Petaling
Jaya, Selangor Darul Ehsan, Malaysia not less than forty-eight (48) hours before the time appointed for holding the Meeting or any adjournment thereof.
(vi) Members whose names appear in the Record of Depositors as at 14 November 2012 shall be regarded as members entitled to attend, speak and vote at the Meeting or
appoint a proxy or proxies to attend, speak and vote in his stead.
(vii) Unless voting instructions are indicated in the spaces provided above, the proxy may vote as he thinks fit.
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The Company Secretary
DIALOG GROUP BERHAD
(Company No. 178694-V)

109, Block G, Phileo Damansara 1
No. 9, Jalan 16/11
46350 Petaling Jaya
Selangor Darul Ehsan
Malaysia
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Breaking
New Grounds...

...in the upstream
oil and gas sector.
The Group is continuing to blaze new trails in the
oil, gas and petrochemical industry and in
particular, in upstream services following the
award of a 15-year Small Field Risk Service
Contract (SFRSC) by PETRONAS to the Group
comprising DIALOG, ROC Oil and PETRONAS
Carigali. The Group subsequently incorporated BC
Petroleum Sdn Bhd to implement and
operationalise the SFRSC. The contract which
was awarded in August 2011 is for the
pre-development and development of the Balai

services including integrated subsurface

Cluster Fields, located offshore Sarawak in water

reservoir evaluation, engineering fabrication

depths of approximately 60 metres.

notably for small wellhead platforms, drilling
fluids, amongst others. Going forward, DIALOG

DIALOG’s entry into this all-important sector

is well positioned to grow and enhance its

signals the growing recognition by both

business as the Group seeks to bring more added

renowned local and foreign players on the

value creation in upstream field development and

Group’s ability and expertise in providing strong

production, as an integrated and full fledged

support in areas that encompass technical

technical services provider.

